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Article history Primary healthcare is the cornerstone of any country's healthcare
Date of Submission: 24-11-2023 system. There are approximately 13,500 community clinics
Date of Acceptance: 19-02-2024 providing primary healthcare throughout the country. These
Date of Publication: 10-11-2025 clinics’ primary goals are to provide primary care and health

education to marginalized and disadvantageous populations. A

Keywords: Quality of care, Helath  partnership between local communities and the government

care services, Community clinics, facilitates the operation of these clinics, but the quality of service

rural Bangladesh remains an issue of debate. In this context, the purpose of this
article is to analyse the nature of healthcare and the service quality
offered by the community clinics. The study is predominantly
qualitative in nature and relies on both primary and secondary
sources of data. Narrative interviews, KII and FGDs have been
applied to collect data at the field level. The results indicate that
community clinics play a positive role at the community level by
providing health services. However, regarding the level of service
quality and the client's satisfaction, there are differing opinions.
While community clinics are accessible to all, irrespective of race,
religion and caste, the quality of care rendered is contingent upon
social and cultural capital. Despite the supply of medicine falling
short of demand, healthcare providers try to apply diverse
strategies to manage and distribute it. Besides, the clinic care
system has been localized, with providers relying broadly on local
health customs and beliefs in diagnosing and providing treatment.
In this case, the clinic's structure and service delivery process
essentially determine the quality of health services, applying the
Donabedian model. Hence, in order to improve quality and instill
confidence in both service providers and recipients, it is
imperative to augment medical equipment and management. This
article provides policymakers with information about community
clinics and expands the body of public health literature.
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A Community Clinic is a tiny clinic at the grass root level including the remotest
and hard to reach area. It is basically meant for health education(on health,
nutrition & FP), health promotion, treatment of minor ailments, first aid and
identification of emergency & complicated cases to establish an effictive
referral linkage with the higher facilities i.e. UHFWC & UHC for better
management. Each CC is establish for a about 6000 population.
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standards of merit for such things and against the interests/ needs of users and
other stakeholders” (p.237 as cited in Hasan, 2011) | 9=rere Institute of Medicine
(2001) G T e farerer, SIS, @ @Ffae!, SRS, weT 4
ATSIF PP AN FCACR | INUCP YRFS ALZ T, FRE &) RFOWRT &AW,
ALAATANTS! @ WLF TS @IS GRT AT e FOCA | Maxwell Six
ARACATITST, 2T, 70! @ Fg=rel (T Hasan, 2011: 25) |

S AYORE @oe I FERe ©RIEfEae SR o/ smed | aUFid e
I, “‘efF @3 TR Som fofe Fta G TN WEiwe F9 =7 (Whittaker,
1999) | FITT FETCE ST TIFISICAT A (AT AW TIZICE W0 S | SIS
Afe3T 2" T Afed @ Af T GAr Qv I | FIOCAT G3R G TS G
@S W e T | TN 20w FNMAG G erm T ot @1 &y Jore
(TR T (IR AT ZCACE | (e @3 N0 957 (Hasan, 201 1) @32 =
AT (@G TN | GTFCG FIOCA IS AIFIIICA, TeTdeT,
[IFI, G eMINFIRT ToEfe, Ol emie TGN IO WSS T REE |
S ERT AWt AT RRETE Ar@ifEaE, @i g, CRT QRT3
T2, CRIAVFFIRIT SR, @R S AIZF € @FIEE, @G (ofoTe
TH @ AEOTS! (@Y GIR AT TFY TF o ey TGS I FACE | Tr@fre Fo
a2y @R ETRT emitR ey 4t o after wfotrs! @ WIS ST FASHDG
fofiea orr fRaw i s vfEsht g @z st s
[T el A (@ e ¢ FFfore Wgea [ s of 98 @@y
TS AR | ATFCE T AT TIFI, FT FT0E FIT Geandia 9=l 9 e
T S FRTEECeT MY G Wi e @6 fRearaer w1 2@ |

FREAD T CRE gebre T: SiS e ForE

T ST TS AT (ATF YRS SO RCaaeels M4rew e fawsg comafeas
ACCCER SENE EIRAIF @ere A ¢ @[T afFeiom Tefe e 31 TRe | @
oo » 5 ior RTaver a1 27, T- S, Afesr @2 wer |

>. TR Ffees wow

(CRIGRAICT TCee S, @ BT @ ma T T fewia Foe $oi
IR ST T A IRACT AT APERT emmeR afeviTiee
JISCAITS Gdero! Awe 47 Ao =7 (Hasan, 2011) | G2 5IfEwT @ FR<Eed
TS SIS (A W | Fepfors, ORR W @GR qzeddmE SPref
sAfefrs 27 | SRS fFftes e s Mivres afewsfs aa Tifeweny e
(oITATE |



W T, (. FIES MR, TR TSI

IE 8 TIPS

FACHG fFes FE IR 8 FAIT SPIGRT @ Sigimifacy “fasifes 27 |
TS R, wFre FAT GHCIBIF wwge b o wiNre IfeHn fFEa
SRS 1o 21 2 | 2Ter< e 12 Flai(B | Tow 0T ATIEHIT AAARAGAR
@R 31 ] R | 935 T JoTe DI ERT emite &) 37 27 | =)
0 @M SCAH P RENT I I T | QLA AT, GIAED 8 ORI
TF! TR | @ R A 0™ =1 (8¢) 0,

R fFfea s @R I | TR a3 RPN @LATT
QIR AR AIZT SR | T 4H0 4 e | Frei fFfhe aifGa st
Qe b NG Aty X6 ol e ofteice #11f |

O(1 e T Y AT O CRIEROR P AAE AT | OISl AR
VIS ! 0o T T 4T G New F854 | {00 I, (&I Fiaee T[40 (s
% A (AT AfTOIma 597 (@Iifere “Iete 27 |

Ffea e

fsfs ffacs fomem T FGERTS FYE AT | 61 MRy AT IS @
@R EreRer (Fragsfif) | fsfy weng v W fafce arfie wgern e
BIRET @ A AW T | GRS QT WFT LI FINT GBI F%y [
A @ R AT AT | AT GG AR ARSH AL AT S
PR fRrEeel T (A | G SR R RS ARSITIR T (I
GibeTs! (7l e ©f AN R awie & | @2e! fFaeas TFaas ¢ Afsa-
AR Ty 120 Hi& o6 FiA SR | 1T FNSHIG fie ufafiast fofeemaa
I *m (72 | fFE o afei AT e e e =1t | 0T G emiiios
ATF NP OIS (IR &AW T A TF 1 | G ATH GF& PR I, “Taey
faey ST T 3 AR | RO Arepice @I AT SCAE (AT A, PR
ST NIF G ST A @A SNGFE R | & TN FNZCE I (7] 7l Pl
PO 2T NE | TN BT 7@ ZeT @A B SC© T, SIS T 7ee 2 |
©C92 @1t el w4 o7 3 7 SR GRT emSIdr € afFeid Seifes T seTNesTy
LR CRF @ors W “14F7 #Af7efF© &7 | Shah (2020) €3 3o, Afve 77,
TEE, AAG, ST R Vet AT ST Qer wrgy (TS efsfrre Karemie
DI Tl LEB THCABIS @l FFIAT (ATF IMe© A |

G AVNFIRAT WS

fFftea To1 orar emeeIdt wel Sragsfifora firmsrs @rerst e e S
QIHQART AT ST AT | @RI 217 SoTS! FFT FACATH & N Afereer feg
O WY G OF FE | @ AR @ BN SEeniee K S e




A AT FZIEIAIT @eTe Tiw: FRSEHG e eiffrre a6 R 29

AT | S Srgfie AL alfirmer faca Frazsfar s 7@ o | @ fa aFem
fraZshifer atm,

DI WS AN = WOR AT (rem g | @3 affrwe iz
TATEE! A1y FACACH | (7 7 oo RIS (T R af¥eel (a3l 7R |
fFg IS e fre fcr e ST 43te wfoe @ i eme
FACO T | 9 R @I 9 AP @A e SN T TR TP 2%t
|

TR ERT QWA @ 7R Reifre @reirsr’ (Hummel, 2008) 16 w&@E ©F
qofe QI SAfewe 2 | P g1 BT emieas Be (il I (Huque et al,
2016) | NI GFAFF GFG ol SAWTST GNRAN SIS W0,

el fFfaea orr emeaIRtR frsere @erst ¢ W e s e
it | fofetr ke og i @@ B @13 | o/l JoTe Soree =gy
FACACHI TG (AT Ao T fqSaiet | w25 @fSIfosTz ot <0
SFY EMICT FIO] O (M TR | [P TF IS AR 7 GO
SLE YA SFAGIE o0l T Y (T MdR! AT 199 8 17
WCEAT RITSF AT 8K oI Y FE ©i7 ~Afelfs 71 wiar oz |

e Tz

G E] FNGG YT FIZH SFAE G5 FARRE = (Chu, 2016) | ATSTHG
fofie AfvER o Tites afeffage S (AF TJTox SREH b TR SO
QT 39 TR IS apot (Fife) o T =7 | FTorife e niftg e wee
AT ST (TR | @ QFATE TNV FCEF S (ATF 39 7wy [¥2 oft ST
SCATG aFot | FREF @1 @ RSB AT arrei e “ifivifers g AtE FREMH
Tt o @ efeDiTm oo Smey Gy | @ e Bife e =g site (¢2) T,

GHTFT FCHG Fae afedn v (@A Ty sHEHT e Jfaw swer
TR e w4l | ST trEEd Terifery ffte SragsHe wiear wear
ol NCAEH FCF | A QOIS AT SN FEFE YA IS QP
oy | RS S (@ S ST | SRS FeT SN YOS $FY
M (B3 A |

SR fFE I, THAETHT G AR CRT e wA=efif* e
TSI ffes e efeffe Srgarzel a7y a1 A | @ (R0 LR QLI FAT
TSI NSNS N S 1 Aol Sy, Afeg=r a4z 8 IWIRC FZTE
wf3<l At (Ratanavaraha & Jomnonkwao, 2013) |




v T, (. FIFES ¥R, TR Tl

CRT gmFIRE SHfE® ¢ G ot

G “fheqR fpszrel e W MR swrpsd ot e | sl fFfe fve
FTAC CTAT eI 1 B | O PR 0@ RIasea SFPRIET S0 Soreretl Agaey
R WIS ANSAF LTS 20 G AV @ T IS T | (Tl QS
s eTe fFfAtaa GRT emitaa S, e ST ARBERT G ATEm
AT F& T S | QT fofy Jore fafiy ST #IieTs Seae: GTaT e @
ViefE SR e | G e gt e (b)) IEM, “Sif e f@iae
¢ @ T (W (BBT i | IR [plcs THZ© e | (€ fog oy 87 @7
oG 906 | [ROITPCT CHTSET RICH (FI To I Qe Se=@ZeelT QTS 30eT
fafares reifae ST JTAe 905 | GrFE ST [F52 FAT (@2 |7 TR G
AP TR () I, “ o fpfaee (1T fre 2eeT fafae ST [51F1eT S0-52 5] Teey
TTCS T | (P17 FPICET NG PIer $RC (0@ G Cald T AT 64 AL AT | AP
S A48 TN fcre @ik OrerE (72, f@fae I SR Sdiie 3w 8 e[
AR wifEfe fafrerea Teife Crl emits Sey S |

O e

Tl T@BIo MY, TIFCRGS AIF, SIo@r AT 8 ARAEF ERIT $F4 QWi 47 2 |
SR 1% G 8 TGN AT NS (FTAT QAR (@ o 2L @A R
sifeeitre 277 | e e fpfeces Gl s e Aleary Tg eqey Sifks sy e
IRl 53¢ 4T K T A | @I AR @ &Aifed @ qewR Ry GRr azer w4
TPl OIS ST @4 &ifes (ArE IS 2 | @ P @R AfFSr TS (¢o)
O, “ ST SN QTGN GFY A 7Y | ([ATST IS T ST (W | TG
©iead [CTIemIaeIal] PRI 20 SO TG FH- ©Iend [$92 FEIT (A2 1”7 4 Pt
aee P1aZsHif I, “fFAe QareTa STy SF% I ST | MW 6T e

ST Y ST G2 (T2 QLT 72 SN AFE (7Y 27l JIZT FICS 27 | FCA
@IC¥F A S SNRE S e 27 /"

R, SR e ort awitm aferr

Ol eWITe efer T QTS CTRT emiar efouitTa wame T e swged g
L | 92 N CTAT QMITTF 43, TR, (AT &I 8% 8 915, (T emiai g
W69, @A AR T, @R EoE, FER AEy RFe REeE 8
SRS fEFe Tonf fRTapa (wea TRE |

CTRT TS 419

FRCHD e oo i gy st gy = Aol Ifa ¢
VI 41 T | IS TqUET SqN@ RfEE FERT eMitTd E AFCETS I {0
(2RSS (ATF wioe) (@I BT Qe @i 41 =7 (Shah, 2020) | GTHE aTsier



QT AT AR @eloTe w: IS e @ifrce afs o 3

FE FIZR AR W (T TN ©F TS APae FA1 2 7 | G4 IO
3p GAEH Y I FAT T | GTHCG AWl () I, SN G107 SAe @eaF
@FY (AT NfF | [0 PF G, A%, PTG [foq GrReems 21 | S 7wy [
(B ST 7 NPT CIGIF [0l (37 3 SNET FINF IO (P &7 1

TTELy (AT eMASIET 6 AfFS! YoTe GFE AT € TF(T | 7 GTAT eWeHar Fw
TEACSIT Wgy SEE], WEY T @ HFT 55T S SRS ql SIAE I (Tl
TSI AL ALIATANT A 8 BT FHTST FF | (TO Afoqsmre! =l (T
AR ZRIT SR e ZSfer S SItns AEy T 90T 430 AR | [
G QWA € GRS WA OF (AT NS 1% AAfFerfre =7 | 2Amrofif
FIAR GECIBIR A Fe TR (T 47T AT 8 AT ey T4 27 TS
R eMFFRIAT SHA @ RN T [FP5e F117 (6B I | GTFE IR (0¢)
T, “ G OISR oIS (AR ST SN PR (I (BET FCa | 4T 67K @
SR T | ST ©ICAd PRI O AN1Z, [T 17 43 (BTG e 37 12 1"

f#fee aifiia

ST e T o 8w | o arfs eRE Wy Sfre zers e @it
SIS Gieane G @ e @it | afbifefs, g, ¢ite Arer ggfe @i eyum
BIfRWr @ | @ AT TETH @A (80) I, “SIIH (P T 20T 04T G-
FIf*, *ATSET AR 20T SR FINCI5 Plece ST | BT CIGIFT 7 e 37 4T,
@Y fPCe GIF e 1, T IR TSI A (26 TG-S [P o7 e
face =i [ AEAr (©8) I, “CISIF WHCAT GEIT @ AARB© | AT 4o S
GRZ ST PRIT P | fof Seng A= | SN Pl (AT ST S of
fofesTr (FGRIF (BB 0 | ©FFT S (7T 9% (312 @Y (YT SHaF & fovarzy &7 /"
GRIGT FFCAd Gy PINCA [lecea (GTRT ZeeTer | GarRga=, P4 (9o) Ice,
“SNITHT © TN TN O AT OGRS | AT 2N @ [ e
fcerIZ GeoT ©ISTd (A3ice e 7 ST SIS AIZIAISR T @ YeTwod BT @<TeT
efowfere o (@ ife-«x-of-ferer [Tty 91a@ o=y i = rgrerar Afores oy
Y e FHefAT Faecs M @ zwe |

Gt @it

FNCHG FACE eTe T 3057 (ATF 3357 RS ARNF FZERT ¢ [ emi T4t
T | BIF 97 ER TSR MRRESIR ERT (e Ty WIS AW | @M BT e
Y AT TE (@GBS Aoy feifoiqa a1 20 | OT=iF (@I €09 GRT a1 @Y
AT T T ©Te Ao i S A=A | G GA0T A ToT© AETeliEs 2eere
TARMTS! ¢ ARRwe! [f6e 347 T (@ I | @ [T asse Hrazshifsr e,
“OF¥ FGIIT AT @I W, BRI @ @A 79 eI FfAwam deq | Twey
POAT BIZCT IV P TPV ©ICac (AR | I I, O [ ped A
7l Srsitrs @ 4qeeF GREmRe! fAPve w7 SR FheHt FRes s




0o T. (I, FEE ¥R, FREWM T

SeTetE elfewed A0 | Weber (1978) Stad 63, SNelocd ai@TR Zfo#eT
G GRFIES | Ot IS FAcE oF@ a7 IfoTTe @ T | GTHE@ GFET
GBBFTTr I, “ORT 9T FoTO 78 T AGER! ¥ e 1 ARaT SF% (ST
T QI A | (P ST TFIT Gy HI BlfAl #7 FAl  Al [”

R AfTSIE CTRT Qe (F0@ TR NCAFRCH (AT eMITTR TN S2F foq 3 |
iR CRT AWFF AT CRAT Ao S T 47 @R ST S0 Ol T8E 2 |
g s @PT ¢ ORI GMFSIITA (Wi TSI SPIfee 77 ST GTFE
T TG | (T T FAMCGE SHREA e CTAT AWFFRIIS K AT (TS
SR AT TR ST 2I137 9T | FCE TS TFONF (FY € AT (77 AfAfwrs
2T | AR fEfReemgR sTReTe ERT emitT ey 92 9T (A1 AltE | @ e
TN AR @M G AW S L T | 0 S@Rie 42 IBIF N2 (@I Gt
A FACS T | ATHCE (AT AZOFEAT AT (80) I, “fFfees M1 43§57 403 T
TSI T | GF JIZCT VT &I G- ANSHT FF AT | SNCAS A Feer I A 27,
©I2 7] [FF Icer FCF AT FACS Q|7 WcE G TS ST 57 (¢o) I,
“ e ST T farend IS G [N R | AT ST (I AN AIE
©IRIG @YY (7 | ACHASE (TSI, (NHIAH (@IF, SNSRI QT e ST«
(TR T WA R A9 AT S [Fce A7 7 o cornfere g

AT AfFoTT G5 ST WL S ZCT (AT eI ©itwd 2lfs Tgee
| iR CRT GMSFINAT SIAE [ZT T TACE ABRHFSICT AT LTI FC
T | FIAR ARF ST @A (7 IR, T4 TRPIE @R I < e afe
@ME @F A0 YT (o BT | qTFe@ (T W, FTNCeR Fwore, 2fafoe at
GfSTNBIAT G QWA RO A #1% 0 | oFFeE T4 9eiffs o
QYT AT AT AT (ACF RS 29 | Maloney (1988) I, ‘TBREFSH TSR’ -
reifer STCE B SAfe7Hbe [T | (*FIFR[NET SIMg FICe ARBRF w7 [T AR
T FEpTIR LR AR &7 | ORI emiasRioE SeRkiesed &t AfEw (8¢)
I, “ GTPIF CIGETA ET AA0© OIrae SSAeOIT 5/ (17T 77 F41 27 |
FFIGCT AT TfFo OITna ST S 2717 F1 T | SGITPOA TOICT SCTF T
mwmﬁ%www@cwmaﬁw@/%am%gm
/

FRCHD FE ArdeTe ARRTSF Rl Fre = | 9UF@ @l I AW AL GIT
RIFFIA et T Ol I T (S (AT A | T CRIAWBIAG WIS (B
@6 2 O g 0 F_1T e @Ry S A @2 FRH FREAT ATASH
wfsfie @74 (A T | Tifo T JfRl 2ife &oiest e (8%) I, “ GYITHIF
CIGRCA 0= AT O IR ORI T O SIGIF Ol ([ @F (A A |
SR SR Sfolae @FNS (WIT T | Gy (FIIRAI e Awd AfHvle iy,
ST SR OICHR Gy TR AT | A (G (72 ©Iewd T &Y NG [




QT AT AR @eloTe w: IS e @ifrce afs o N

FRANAT T oral T, TS T FASANT ST (AT ANSAT e [{oew Jfar
e I@| QUFE SIMAE wiee wifew ffeest eRr Fte =1 a1 aw&fs
CRIAVIFFIRIEA STMa ABRFST ETT &V FCF ACHT |« A0 S=wie! T (0¢)
I, “IMAF TAO! SR O[S S WG 7 ORET HIEACS T P (R [ 3 |
G SIS QTS SINICH SICorE FE0S I | SIKIF T SFY F F ©XT OIS
S QT [0 5CeT [ | AT SING @FY S NG A | WHSIT (@A O[S 42 FACS
NF 17 w1 @ e Prazsthifer aw, [fog SR F=reri@ior ST (iF 7o
TR ST I | O FIZCET FACTT T 20w AT 7w efevifae FEw qamea
PR TR R A7 ARSI &S TSI A6 T4 R AWAFHITAR TH ST
Y I I AT

ORITT (AT AWIFFINR S6AeT (AT AfTe férsiare @eirst € (o7 Seers fog zre
AN, (- AT T FfFFe At e fear bt sihea cw@ e @ fma
TR WP A @ T T AP | GTHE FrFiTe @7t @3 R0 ARges offer
2T FIer I3 A ST AHWR T e RS GRAIITS St Gt =hsqs
feroareT emiv 7 | G Alfecs JoaT TFFoT e wow wwpsd Somi e T e
FeacRe | [ o A7, TwifEFe et erigmeion Ko Seer 2 Fare
TR T | Terepfore ORT BT GRT eiféd (F@ a6 ARET (oI ATI |
R ffdl TCE RS e (9q) I, “Tces TR (we@s e Jfear
R ST, ST O AT QTR | RN [pleep TR e ST Ifeens v
I 3, T RS SItva fPieed GRS S GRS QeI (J*
GPY M0 AP | [P QeI FIF 717 2172 ORI (74T e I | TR (s
ST 03 SITHRCE (TT (A 32 I ST QW1 BT e |

T ERT Q2SR GF6! I SR T | T ETRT ATOR AT THATAS S
F | O ERT (TR G T NARES T FACS ZETS PR TS WISITS
A @ AT (QACHAT (O) I, “ FFCHIT T 7 WGFZ T (N AR | &
T[T T FIZA TIfGeH [ (e ©CI2 [5IP<AT (T ¢7ite ¥ 1”7 Shah (2020) @7
SCFIE AN I @Y TS T | TR AWIEGF 71F @ elfspieT T ey
FFaq Ofed Wml offEfFe =7 (Sultana, 2011) | @1 J7, e fFaces
CRIERER R TEs ¢ Aglos dfer empd of ! «fem s | T e <ffen
v @ ST TSTaf* LT (AT A | Ferepfers Tt Pifera Sites SR T e
ofFer GraT (2t I = | e T SR A9, Aifes ¢ Pifew oo T
ANIET @ AFfes Afe 1 A TPTe GRT ANeTT (w@ Piferw cvrz | wiR
FEAD e e Aifeas ga [Reayer b 2 dfewfre =7 |




N T, (T, TRET ¥R, FROMI Tl

TG S0 M0ea SPFe 91 AT T [Rrwd & fwdiom 8 (olrelNrsT %t
GE | O FNE T @l AW 9P AN GFi{eF @A (Reew 3 [0 @)
TIGIER AN TZF FE | FCE NS A2 @ O @0 A FAT IACS F6=T
@Y FET A, @- FRA (900) I, “TIGHTT AT GFGT @I A AT
SICIFE T4 @IANCE FT Al QF | NG VAT (@I BRI P AT SN 79 ]2 |
Zaman (2006) €3 Cs, Sfefie @ 5o - e @ @ cftorst
AF T | SR @A fFfes @urE SRR Zerna [{easar 36

@IS oY

ST fFTEa Sty 2T ARINE RFPHERT e 41 | ©i2 AR bflewna e
fF G TS 2 CRT AVASIRIAT RS Soree Wgy FNeecs A &l
T FAATOIE @IS @I 03 MG | 17 ABCE OF ool (rl A | AT (8R)
A, “SARmT 4132 QfSlva [BIeT GF ST G2 FI6 T | TIGIFT PR ST
G (VX (€ TZ 22 71 | SIFIF CHTErer J T PTATSICET [5/< (FRIF Sy (FIT (2718
feTeer 3T 1 | SR FETIT AT (NGTReT QPTATSIET ANGHT Gy G0 [ ((FFICTT (T517)
Az 17 Paul (1999) U3 WTS, G NI G361 20 AHRTS @ R0 foqe! (7l AT |
TR GRIF T TS QfFea et T G G @ma $or fog a6 |

BN AFY TGS @ 5o

IS fFfe oo wnieinfie e fofes wm o=t Fmfe | ot Iew Z=T
gy G AOIT AHON! AN CFCT Ao 27 | W41 @ 579 5 sigfas
@ ZA ToF Y MFhed AelF TF T4l AW | @y ORI amdiar ¢ afzer o
aFZ G, GFE TFOF | FRFOCS FFCFE O (ARIAGIE G 4 | @
e M (eo) IEW, “*20F IC CIGIF P SCae TN I 7 | ©lend FICE (@

Y T PSS OF AT | OITHT NI I | & QLT (T GG AT (T FINHT
GFTIPIT JIF | ©IF A TN F I A7 17

OISl @rof [T ¢ EReweR cRa N AfeNife 8 Rt e (ewr =W |
TAIRI TR T AW, TSTS! AR (OB I HIRAT IR0 #A1S/FNC! #ATe! O A A
e I ASAT (92 AL AETMIST *IF AT TAT 8 GoAFIe A 1), T
TS FONTT (TG OHAIa [oT TEWIT G o, e exfeeT
S PR (@ 0TS GTRT @A FT QI AGS T (2106 WIFSTE 9P
(Tl Ty TS Bl RO Ao fReTed fRana w4 AT |




QT AT AR @eloTe w: IS e @ifrce afs o ©9

9, TEFE

FICAN € ORI eMItR effem oo GRRT AfFeitns G/l 77iE q=ell ¢ wef® e
@ | fFfaa To Sy erfis FgeEr ¢ wgeEE Sfve w4 were o e
S T A AW | TR (T ARSI Wy ] wifSeest (rar T | ST Fe
T @ I8 TR T AFCS FIAT eI CFCd [RTAT FCF S8FH &AW, (G126 froeret
TojiW (Fea AT GRS (LT T | @N- ASTH (29) A, “ G 7 TN @A
FIFE I (GICNT SL NG I I, TS GIFT AT AT FICONCS A2, ST
FIOEG AF 7, T 4F0AT SHG AGH A | T TR So (F 3R 5 AT
QP T, O IS SN FIC QN | SKIT QG TN AP GG AP, O
G P JeIee Reed ey fdifse drer ofF FEee ANE w7 SGineE SRSt
ol e o afFeitna T Fefde Fie I, @W- A AT (¢¢) T, “T
ST MZCHT TG (NGCHCET (TSI | OCF T (oVTeT [Bfe FIGCe 2, T30 AT 23,
G TNF TF T, AST-SAIT I A, ©IF AT PR 4 [FACT @ | G
ST S (R BICIG SICeed e (i T3 518 ©Ieerr &y |” FhreHin fFee H e
(AT ARSI erST*ITe (7T T | (- [RYIIT (83) @,

A (ITITF) FTFACE 0T W@ (@ QR I@ I@ (@19 (TN SR,
FC- (XTI \STLS (T | I AN TS I NRF A9 @I 63« e
e AN (3 | YRG! AF-RAEE @ A7 @R =g sle 98 AE
@S AN | QST T 55 AT O T | W QAT TG (WG T
T TIER 512 |

@ ORI eMAFRImE 0o, CTAT Affo™t Siae 73 fAredie TKEea €94 519 | @
foafs fTeTe SR 9o 43T 7eeTl-

F19Zsfofr: & e

T A1 GF | [CIGTT GFY [AeeT] | I N0ZS SN Sy's ST S SRS
A 7 FFGT |

fraZsfarr: @2 & ST SraerE?

Y I ZECe WA |

foraZsfafar: Qsr, @3 (e FNERICTT BIRees |

G SFACTT ATG T S AT |

Pragsiifa: @ e34 ez bIreg ler T | S S aried a7 |

G T ©I2 GF AT ST (e | R S SPT Z0 AT, AGICS S Pl |

AT FCAAFACT (7T TN, SRS @I (@ 70 S (9712 G2 T | QTFq
R eMIFFIRAT TGS AT ACATT AP ST AWIT FCI AT, AN TARICHT &)
5Tt wiowa | S ARwe! AFcere A 2ifes 8 e et seedia gy




8 T, (T, TRET ¥R, FROMI Tl

[ e

FFICWR! eI CFG FNCHL [FE @F To7 77 ST ICACR | ATHE A
O v S T0w TR, SgEw TR@IN Ao, IHSHT et 8 AT
2FAZ LB TCACHE TS FACR | AT Seanfa -1 e @195, @9~ (o1,
TS ST @R @ e e CratemitTs e ¢ 561w g7 @ il =#1gy segfen
TR TR QfFTns e Ml Sear Gh4r+ ey mene |

e

FFEFG St 1o Sre 2o Afes 8 SRzfTe T e g @
Frgytere e o4 | TEFE @ BT TEEERER @Y Skeet dEeHn Fee
TGN AfifeTe 27 | $@ ER enFFRE @ K Rerafre @erst (Hummel,
2008) AT S O qofe HAfeve % | FNEHL Fe AfpeTE s e
AfSfEpHIeT Se* (AT TTOH SIS T TR 39 (ATF 39 FACHH PG &=
(FfE) 10 a1 = | FWSFAB @ ¢ FREFT AT apeolg Mgy @it Fhe
“{fapifere I ‘GEres Wivesacd Sroi® w@e e (Chu, 2016) | CRI ATeA™
fersareT (IR W e swresd ot A | SNSHTG fafiee Mg s e ewe
T T | O@ C| eMFFRIE Nified S AR WA CRT it URrS 10 |
Chaudhury and Hammer (2004) €3 S[¢e, 1Sl R G dnaaia Sqfgfod
2/ 98 O | Hasan (2011) €32 Shah (2020) SITW AITIEIRS 2 AF2 R FeIee
COCATRT | IRITT #¥1& 83 8 ATAEAIT AAEITH Qe (T &lfXei 74l Jfar “Mearx
TR BIRAT 779 T T - A | AP CFCE A7 ¢ ifed @ TS 8y
2l (AF IS = | WIHF QTR G eMESIAITE SR sAffgiea Twgise
20O R | @ &% Hossain (2010: 921-922) FCeTw, “Most public services are under-

resourced in Bangladesh, and it is frontline officials who face the demands of those
whom the service has not reached. Tactics for coping with resource constraints are deeply
ingrained in frontline public service delivery.” | €F2®Itd Anderson (2004) ©F

NIRRT (ATICACR, I SGeTo!, (11 GfbeTe!, FCA-IRLH ST IR FIA
AN ¢ AFhed ToAMIT GHT dnPaeT Gl dfgers A [fey e sivee
FACO G FE | @ (@S @ @GN AGORT (@Y R AN ¢ ARFfod
THMITTR AN AR T oI 9o cs A |

ST fFe a7 o Sqw | 9l Tifs-wf-a-foer Gfeice s oy el
FHERT [Fore FREHT fFfhe wad i 1w s | o 37 ¢ ThAma &5
FBAG Fa o TeerTey s A% FRFile SRFe 26w S[ 37 IS
e @7 Frama Ry fare | s et fFee FiEm swerstaa
ST TR | FEA @NHF BT 8 @7 T @EGRC ey Hfim 4 =
AP (FIF «FT G A SIG W I 27 O Ao ferforag e axy =70 | @61
TS wETelEs e jrene warRmiRe! ¢ wrREe! fRfve s R (@ w1 |
Gupta (2012) &3 TC®, WO TFHER! T TS {77 Fform a0 siwerecas




QT AT AR @eloTe w: IS e @ifrce afs o e

a6 gl By, TM T GFe SNel FFERT AT TAF FIoR b
FE | ST I FF @405 oral T, G QM (@ SIeTTs@s Sy
M8y @ TN AN ST TAAET O 40T ToT BT MG SR | €3 BT Foeat
IE (@ AT WE T 92 BT 8 AYTFO AN 0T €t (Jamil, 2002) |
O FAR AR ATog JACS FA ANGH-ARF 0T (@F46, Aeaes
TE (T (T ARAFIATR ANEE @M R Fee 2@ | a=ier Gt e @
FIZIAR CHFE FAT 2=, ey, e Sifesife ¢ e gor Akefre 27 |
Finklar (2004) ©F R @RECT @iiteenis @hm e e
EFHG @RS 2R | IR oRESR Bieorwa @we bflewt <7 ¢
QIR BfRETR T ZA Sy 2PTeiTeIe BieeT emia FEe | qTFed o
A Z00R BIFRAI o= @rieeT=iiifes fofeestt e wibfs | it qfieeiar Zaman
(2005) €7 TS, AEwMeR i auaeay 83y, fbfswt s@amifn a1 srTeaw
P FITOIE TLEETey [y AIGN 8 *% S (LT I @INWAR ZIAT A1 I
AT |

RN e O[T afgeitng @i S Sifoss 2@ ERT awiFS R Sivrd afs
TgAe 7 | f5E oime Sifafoe 9 wifetndiom &fs Roas T \e «9 ot [
T RN (AT AT | FAET FAEAT AT AT 8748 (T AH | wLfe
WIS T DIFSTNERT GMItTa SreT TSI | JE7 (@qCS AT A FIG 15
foface wife 7 g e ey sige Afia 372 Facers weesa & taas jf2
FACZ | ALTACHT TACH @ G BOF OF AT I8! | (&Fa “Afifoe fear aiw
AT SR (ATF AR FA GBI efif*e | qF o Te ool e o
TRSTADIT FICR O 7’5 * (PITF ST 15 e @eaa elf's S sro” ¥
‘<o’ o fAafos = (Maloney, 1988) | @IS Novak (1994) JCow, Tt
TG SISTHRT P NATAT | (T GFS & TS AN W T @l
T oI &fs giter Affvfe 3 wife woiF [Reswete it s |

ORG! FHOHE ¢ THHIFRFS e ETaT “Iemd (Fia Ree 3T #1re 367 | (2l 11,
R eMFSET @ PRI ARAFIRAR N (TAT AV [T S I Forold 87 foa
B | I @O AR CRT Ao AMIGS Sg7 8o fofe w5 12 ot o, T2l
AR TSB! T ALK 97 (T A9 8 FRiafes) e 2fifoe | rwsc
TAW A TS TR WG (4, TR, T2R ) AT 2Affee (Zaman,
2005) | Kotalova (1996) 30, TR TS AIEF @RIER 1O 2o
AfqeTfre 2 | 4T TR fefe T e PR Ifer Tei [ow 3 sive [feg
TSI ARG 2NSAR CFae T SN AT 307 | ©I ST e
R @RS N4y G T e ) wfwst ofwifrs 27 | fFfes e gdrs
T T CRIERSIR W04y Toita<s 8 57 ANae! AeeEre arifier 2ifes ¢ fife
G TCATBI LRIE O eI (Fid IS e 2feams ot aretg |




oY T, @, TS €T, TRAW FETem!

o

g 8 AHERICS AT wfgas e Reavarr e e s [y
AT QT FCRACZ | OF (IARIRFOR (R 2ifess seeadia enefse Ao Wive
IR ACH IACH FE BT F41 2T | @ T FCE QT Sosiel Sareee
TRINE ORI QT FACS AE | O G @091 M [Fearaeer rdt I3, e e
Aeghos sffem wfeerar fear e efen cvta e AT = e w6 | Aerec, Jr=
92 e SR T ST ATTS GRRT (ATF IS T | I ([0 AT JZ&F ANCSH
AT ¢ SOl R fHAFTRd GRS HAffeiTe & | T ANCE SN
[T SR [W6d ME ST TACET S BCad T QLTS (FICNT HhE 20 |
TS @ I [FET TN ST TR S TSI TG T AN A
e <11 | 91 QTS AT J7e T f[foq SRS (7 o7 SRgW @ oA T
o2 Afewer 2z e F e | @i wifeT =, Tfere T, e TF,
EFTe @MreT 39l qFeH e (@ @S TR eifere sarew A
TR e S | S @ T, R PERT ARSI (Y RO @ 76T eyt
AT BT AT AIEE TS fAReFatens B! Arte | $tF AR et
qF e FheML fFEs age R mwe | ot arita wkw, [k,
YRR R NI THERT AR NON SN QRN | (SARIGAT IO
A A A, FFC FIoeTe [ G QzesRime Mt @i Apere Gt
gmic e fen sime ey (6g01 weTef? Afeifve za, a1 o= JRed AFhoq
SRy SRH RO T B | o (A {10 I TS ] ¢ AFfoq Afowety
FEML Fea ERE gy “ftwe 27 |

agife

R, EIRT (5 G 2059) | AT THCABIT FFIeRT feacary afese e &,
ST AT |

PV, (1, STerSiwe @ (bIET, GURE SR (3 SERA 0%3) | ETACER AN FCHG
e 1 e e |

v, G =S, (b PG, 2008) | ‘AT AT FAeG fFas | gree |

Andersen, H. (2004). “Villagers”: Differential treatment in a Ghanaian hospital. Social
Science and Medicine, 59(10): 2003-2012.

BHW. (2010). How healthy is health sector govern- ance? Dhaka: UPL.

Chu, C. (2016). Community Participation in Public Health: Definitions and Conceptual
Framework. Ecological Public Health: From Vision to Practice, p. 232-239.

Chaudhury, N., & Hammer, J. S. (2004). Ghost doctors: Absenteeism in rural
Bangladeshi health facilities. The World Bank Economic Review, 18(3): 423-441.



QT AT AR @eloTe w: IS e @ifrce afs o 9

Finkler, K. (2004). Biomedicine globalized and localized: Western medical practices in an
outpatient clinic of a Mexican hospital. Social Science and Medicine, 59(10): 2037-2051.

Gupta, A. (2012). Red tape: Bureaucracy, structural violence, and poverty in India.
Durham: Duke University Press.

Hasan, M. K. (2011). Power and Quality of Primary Health Care: Narratives from Rural
Bangladesh (MSS Thesis). Auckland: University of Auckland.

Hossain, N. (2010). Rude accountability: Informal pressures on frontline bureaucrats in
Bangladesh. Development and Change, 41(5): 907-928.

Hummel, R. P. (2008). The bureaucratic experience: The post-modern challenge. New
York: M. E. Sharpe.

Huque, R.; Ahmed, F.; King, R.; Walley, J.; Hicks, J. P.; Elsey, H.; Nasreen, S.; Kumar,
A.; Newell, J. N (2016). Public Health Action, 6(2):77-82.

Institute of Medicine. (2001). Crossing the quality chasm: A new health system for the
21st century. Washington, DC: Institute of Medicine.

Jamil, 1. (2002). Administrative culture in Bangladesh: Tensions between tradi- tion and
modernity. International Review of Sociology, 12(1): 93—125.

Kotalova, J. (1996). Belonging to others: Cultural construction of womanhood in a
village in Bangladesh. Dhaka: The University Press Limited.

Lohr, KN (ed) (1990). Medicare: A Strategy for Quality Assurance. Washington DC: National
Academy Press.

Maloney, C. (1988). Behaviour and poverty in Bangladesh. Dhaka: University Press.

MOHFW (Ministry of Health and Family Welfare). (2011). Operational plan:
Community based health care. Dhaka: Ministry of Health and Family Welfare,
People’s Republic of Bangladesh. Retrieved from http:/maternal-
nutritionsouthasia.com/wp-content/uploads/National-Operational-Plan-
Community-Based-Health-Care.pdf.

MOHFW (2015): Health Bulletin- 2015. Dhaka: Management Information System,
Directorate General of Health Services.

Moullin, M. (2002). What is quality in health and social care? In M. Moullin (Ed.),
Delivering excellence in health and social care (pp. 5-35). Buckingham and
Philadelphia: Open University Press.

Nargis, M. (2012). Health workforces in the community clinics of Bangladesh. Dhaka:
MOHFW.

Novak, J. (1994). Bangladesh: Reflections on the water. Dhaka: UPL.

Paul, B. K. (1999). National health care 'by-passing' in Bangladesh: A comparative
study. Social Science and Medicine, 49(5): 679-689.

Ratanavaraha, V., & Jomnonkwao, S. (2013). Community participation and behavioral
changes of helmet use in Thailand. Transport Policy, 25:111-118.



b T, (T, TRET ¥R, FRAMI FToq

Smith, G. F. (1993). The meaning of quality. Total Quality Managment, 4(3): 235-244.

Shah, M.F. (2020). Biomedicine, Healing and Modernity in Rural Bangladesh.
Singapore: Palgrave Macmillan.

Sultana, A. (2011). Patriarchy and women’s subordination: A theoretical analysis. The
Arts Faculty Journal, 4:1-18.

Weber, M. (1978). Economy and society: An outline of interpretive sociology. Berkeley:
University of California.

Wang, C.C. (2017). Chinese nursing students at Australian universities: a narrative
inquiry into their motivation, learning experience, and future career planning. A
PhD Thesis submitted at Edith Cowan Universty.

Whittaker, M. (1999). Towards strategic quality management of health care. Journal of
Health Management, 1(2): 215-248.

Zaman, S. (2005). Broken limbs, broken lives: Ethnography of a hospital ward in
Bangladesh. Amsterdam: Het Spinhuis.

Zaman, S. (2006). Beds in a Bangladeshi hospital. Medische Antropologie, 18(1): 193—
204.



