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Primary healthcare is the cornerstone of any country's healthcare 

system. There are approximately 13,500 community clinics 

providing primary healthcare throughout the country. These 
clinics’ primary goals are to provide primary care and health 

education to marginalized and disadvantageous populations. A 

partnership between local communities and the government 
facilitates the operation of these clinics, but the quality of service 

remains an issue of debate. In this context, the purpose of this 

article is to analyse the nature of healthcare and the service quality 

offered by the community clinics. The study is predominantly 

qualitative in nature and relies on both primary and secondary 

sources of data. Narrative interviews, KII and FGDs have been 
applied to collect data at the field level. The results indicate that 

community clinics play a positive role at the community level by 

providing health services. However, regarding the level of service 
quality and the client's satisfaction, there are differing opinions. 

While community clinics are accessible to all, irrespective of race, 

religion and caste, the quality of care rendered is contingent upon 
social and cultural capital. Despite the supply of medicine falling 

short of demand, healthcare providers try to apply diverse 

strategies to manage and distribute it. Besides, the clinic care 
system has been localized, with providers relying broadly on local 

health customs and beliefs in diagnosing and providing treatment. 

In this case, the clinic's structure and service delivery process 
essentially determine the quality of health services, applying the 

Donabedian model. Hence, in order to improve quality and instill 

confidence in both service providers and recipients, it is 
imperative to augment medical equipment and management. This 

article provides policymakers with information about community 

clinics and expands the body of public health literature. 
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cÖv_wgK ¯̂v ’̄¨‡mev nj GKwU †`‡ki ¯^v ’̄¨‡mevi g~j wfwË| eZ©gv‡b mviv‡`‡k cÖvq 13,500 

KwgDwbwU wK¬wb‡K cÖv_wgK ¯̂v¯’¨‡mev cÖ̀ vb Kiv nq| G mKj wK¬wb‡Ki g~j D‡Ïk¨ n‡”Q cÖvwšÍK 

I Ae‡nwjZ Rb‡Mvôxi cÖv_wgK ¯^v¯’¨‡mev I ¯^v ’̄¨wkÿv wbwðZ Kiv| miKvi I ’̄vbxq Rb‡Mvôxi 
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†hŠ_ AskMÖnY I AskxØvwi‡Z¡ G mKj wK¬wb‡Ki Kg©KvÛ cwiPvwjZ n‡jI †mevi ¸YMZ gvb wb‡q 
GK ai‡bi gZv‰bK¨ i‡q‡Q| ZvB eZ©gvb cÖe‡Üi g~j D‡Ïk¨ n‡”Q KwgDwbwU wK¬wb‡Ki ¯̂v¯’¨ 
†mevi aib I †mevi ¸YMZ gvb we‡kølY Kiv| M‡elYvwU g~jZ ¸YMZ I cÖv_wgK Z_¨ wbf©i| 
Z‡e wKQz †ÿ‡Î KwgDwbwU wK¬wbK wb‡q cÖKvwkZ gva¨wgK Z‡_¨iI e¨envi Kiv n‡q‡Q| gvV ch©vq  
†_‡K Z_¨ msMÖ‡ni Rb¨ eY©bvg~jK mvÿvrKvi, g~j Z_¨`vZvi mvÿvrKvi I GdwRwW c×wZ e¨envi 
Kiv n‡q‡Q| cÖvß djvd‡j †`Lv hvq, ’̄vbxq Rb‡Mvôxi ¯^v ’̄¨‡mev cÖ`v‡b KwgDwbwU wK¬wbK 
BwZevPK f~wgKv ivL‡Q| Z‡e †mevi ¸YMZ gvb I †mev MÖwnZvi mš‘wó wb‡q wgkÖ cÖwZwµqv †`Lv 
hvq| RvwZ-ag©-eY© wbwe©‡k‡l mevi KwgDwbwU wK¬wb‡K cÖ‡ekvwaKvi _vK‡jI †mev cÖ`v‡bi ¸YMZ 
gv‡bi †ÿ‡Î mvgvwRK I mvs¯‹…wZK cuywR ¸iæZ¡c~Y© f‚wgKv iv‡L| Pvwn`vi Zzjbvq wPwKrmv miÄvg 
mieiv‡n NvUwZ _vK‡jI †mev cÖ`vbKvixiv bvbv Dcv‡q Zv e¨e¯’vcbv I e›U‡bi †Póv K‡i _v‡Kb| 
†ivM wbY©q I wPwKrmv cÖ`v‡bi †ÿ‡Î †mev cÖ̀ vbKvixiv ’̄vbxq ¯̂v¯’¨ msµvšÍ ixwZbxwZ I wek¦v‡mi 
Dci ¸iæZ¡ Av‡ivc Kivq wK¬wb‡Ki wPwKrmv e¨e¯’v A‡bKvs‡k †jvKvwqZ n‡q‡Q| †Wvbv‡ewWqvb 

g‡Wj G‡ÿ‡Î cÖ‡hvR¨ †hLv‡b wK¬wb‡Ki KvVv‡gv I †mev cÖ̀ v‡bi cÖwµqv g~jZ ¯^v¯’¨ †mevi ¸YMZ 
gvb wba©viY K‡i _v‡K| ZvB †mevi ¸YMZ gvb Dbœqb Ki‡Z wPwKrmv miÄvg e„w× Ges 

†mevcÖ`vbKvix I †mev MÖwnZv‡`i g‡a¨ Av¯’v AR©b I m¤̂š^q _vKv Riæwi| eZ©gvb cÖeÜwU 

KwgDwbwU wK¬wbK mswkøó bxwZwba©viK‡`i Z_¨ cÖ̀ v‡bi cvkvcvwk Rb¯̂v ’̄¨ msµvšÍ ÁvbKv‡Ð bZzb 
Z_¨ ms‡hvR‡b Ae`vb ivL‡e|  

g~j kãmg~n: †mevi ¸YMZ gvb, ¯^v ’̄¨‡mev, KwgDwbwU wK¬wbK, MÖvgxY evsjv‡`k 

f~wgKv 

¯v̂ ’̄¨ Ges ¯^v ’̄¨‡mev G‡`‡ki RbM‡Yi †gŠwjK I mvsweavwbK AwaKvi| evsjv‡`‡ki msweav‡b 
mevi Rb¨ ¯v̂ ’̄¨‡mev wbwðZ Kiv iv‡ó«i Ab¨Zg †gŠwjK `vwqZ¡ I KZ©e¨ wn‡m‡e ¯̂xK…Z| 
Rb¯v̂‡¯’̈ i HwZnvwmK †cÖÿvc‡Ui Av‡jv‡K wmK`vi I †PŠayix (2021) e‡jb, 1943 mv‡ji 
`ywf©‡¶i mgq Rb¯v̂ ’̄¨ e¨e¯’v m¤ú~Y©iƒ‡c †f‡½ c‡owQj| GgZve¯’vq m¨vi †Rv‡md DBwjqvg 
†fv‡ii †bZ…‡Z¡ Dcgnv‡`‡ki ¯v̂ ’̄¨e¨e¯’vi Dbœq‡bi j‡ÿ¨ Ô¯̂v¯’̈  Rwic I Dbœqb KwgwUÕ MVb 
Kiv nq, hv Ô†fvi KwgwUÕ bv‡g L¨vZ| AZtci 1951 mv‡j XvKvq AbywôZ wØZxq wbwLj cvwK¯Ívb 
¯v̂ ’̄¨ m‡¤§jb AbywôZ nq| GB m‡¤§j‡b cwiKíbvi Ask¯îƒc 1952 mv‡j cwðg cvwK Í̄v‡b 
†gvU PviwU bZyb †gwW‡Kj K‡jR ¯’vwcZ n‡jI Zvi cvuP eQi ch©šÍ c~e© cvwK¯Ív‡b gvÎ 02wU 
†gwW‡Kj K‡jR ’̄vwcZ nq| d‡j ¯̂v¯’̈ ‡ÿ‡Î c~e© cvwK¯Ívb Pigfv‡e ewÂZ n‡Z _v‡K| 
cieZ©x‡Z evsjv‡`k ¯̂vaxb nevi ci ZrKvjxb miKvi Rb¯^v ’̄¨ welqK cÖv_wgK ¯^v¯’̈  cwiPh©v, 
gv I wkï¯^v¯’̈  Ges cwievi cwiKíbvi Dci ¸iæZ¡c~Y© c`‡¶c MÖnY K‡ib| G mgq 
AvBwcwRGgAvi, RvZxq ü`‡ivM Bbw÷wUDU, RvZxq P¶y Bbw÷wUDU, e¶e¨vwa Bbw÷wUDU 
A¨vÛ nmwcUvj, c½y nvmcvZvj, evi‡Wg, XvKv wkï nvmcvZvj I wbcmgmn Rb¯v̂ ’̄¨ mswkøó 
cÖwZôvbmg~n M‡o †Zvjv nq| GQvov MÖvgxY ¯v̂ ’̄¨‡K›`ª¸‡jv‡K _vbv ¯v̂ ’̄¨ Kg‡cø‡· DbœxZ Kiv 
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nq (wmK`vi I †PŠayix, 2021)| wek¦ ¯v̂ ’̄¨ ms¯’v KZ…©K †NvwlZ Ômevi Rb¨ ¯v̂ ’̄¨Õ wbwðZKi‡Yi 
Rb¨ 1978 mv‡ji ÔcÖv_wgK ¯v̂ ’̄¨‡mevÕ †KŠkj MÖnY Kiv nq|  

G †`‡ki cÖvq `yB-Z…Zxqvsk Rb‡Mvôx MÖv‡g emevm K‡i (Shah, 2020) hv‡`i ¯v̂ ’̄¨ m¤ú‡K© 
m‡PZbZvi Afve I ¯̂v¯’̈ ‡mev cvIqvi †ÿ‡Î bvbvai‡bi cÖwZeÜKZv i‡q‡Q| GQvov MÖvgxY 
¯v̂ ’̄¨‡mevi cwiKvVv‡gvI mxwgZ| kni AÂ‡ji gvbyl A‡cÿvK…Z mn‡R wPwKrmv MÖnY Ki‡Z 
cvi‡jI MÖvgxY Rb‡Mvôxi Rb¨ Zv †ek KwVb| ZvB MÖvgxY Rb‡Mvôx we‡kl K‡i `wi ª̀, 
myweavewÂZ I Amnvq gv I wkï, wK‡kvi-wK‡kvix Ges e‡qve„× mvaviY RbM‡Yi †`vi‡Mvovq 

cÖv_wgK ¯v̂ ’̄¨‡mev †c uŠ‡Q †`qvi j‡ÿ¨ 1998 mv‡j evsjv‡`k miKvi cÖ_‡g KwgDwbwU wK¬wbK 
cÖK‡íi KvR ïiæ K‡ib| KwgDwbwU wK¬wbK †MvUv we‡k¦i Dbœqbkxj †`k¸‡jvi Rb¨ bZyb GK 
aviYv Ges cÖwZ Qq nvRvi gvby‡li Rb¨ GKwU K‡i ¯v̂ ’̄¨‡mev †K‡›`ªi GB Abe`¨ aviYvi RbK 
evsjv‡`k hv m¤úªwZ RvwZmsN KZ…©K ˆewk¦K ¯^xK…wZ †c‡q‡Q| 

evsjv‡`‡ki ¯v̂ ’̄¨‡mev g~jZ wZbwU ¯Í‡i wef³, h_v- mvaviY †gwWK¨vj wek¦we`¨vjq, †gwW‡Kj 
K‡jR nvmcvZvj, we‡klvwqZ nvmcvZvj D”P Í̄i; †Rjv nvmcvZvj, gv I wkï Kj¨vY †K› ª̀ 
gva¨wgK ¯Íi Ges Dc‡Rjv ¯v̂ ’̄¨ Kg‡cø·, BDwbqb ¯v̂ ’̄¨ I cwievi Kj¨vY †K›`ª, KwgDwbwU 
wK¬wbK‡K me©wb¤œ ¯Íi ev cÖv_wgK ¯Í‡ii wPwKrmv‡mev †K› ª̀ wn‡m‡e we‡ePbv Kiv nq (Health 

Bulletin 2015; Nargis, 2012)| cÖv_wgK wPwKrmv‡mev wbwðZ Kivi j‡ÿ¨ cÖwZwôZ 
KwgDwbwU wK¬wb‡K Mf©eZx gv‡qi †iwR‡óªkb, †Wwjfvix m¤ú‡K© Z_¨ cÖ`vb, gv I beRvZ‡Ki 
¯v̂ ’̄¨‡mev, cÖRbb¯^v¯’̈ , cwievi Kj¨vY, cwievi cwiKíbv‡mev, wUKv`vb Kg©m~wP, †ivM 
cÖwZ‡laK e¨e¯’v, cywó, weï× cvbxq, e¨w³MZ cwi”QbœZv, ¯v̂ ’̄¨wk¶vmn mswkøó GjvKvi mKj 
RbM‡Yi kvixwiK, gvbwmK I mvgvwRKfv‡e my¯’¨Zvi Rb¨ Rb¯v̂ ’̄¨ welqK civgk© I †mev 
cÖ`vb Kiv nq| cvkvcvwk KwgDwbwU wK¬wb‡K msµvgK †iv‡Mi wUKv`vb Ges Ab¨vb¨ AmsµvgK 
†ivM cÖwZ‡iv‡a mxwgZ wPwKrmv‡mev cÖ`vb Kiv nq (†`ebv_, 2017)| G mKj KwgDwbwU wK¬wbK 
RbM‡Yi ¯̂v¯’̈ ‡mevq ¸iæZ¡c~Y© f~wgKv cvjb Ki‡jI A‡bK‡ÿ‡Î ¯v̂ ’̄¨‡mevi gvb wb‡q weZ©K 
I D‡ØM †`Lv hvq (Huque et al, 2016)| ch©vß Ilya mieivn, †mev cÖ`vbKvix‡`i AvPiY, 
†mev cÖvwß‡Z wej¤̂ I ¯’vbxq cÖfvekvjx‡`i weiƒc cÖfve cwijwÿZ nq (Shah, 2020)| Z‡e 
†ewkifvM wb¤œ Av‡qi MÖvgxY gvby‡li Kv‡Q G ¯v̂ ’̄¨‡mev wec` I µvwšÍKvjxb Aej¤^b wn‡m‡e 
¯x̂K…Z|  

2011 mv‡j †`‡k cÖYxZ c~Y©v½ ¯^v ’̄¨bxwZ‡Z wek¦ ¯v̂ ’̄¨ ms¯’vi wb‡`©kbv Abyhvqx mKj Rb‡Mvôxi 
cÖv_wgK ¯v̂ ’̄¨‡mev wbwð‡Zi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q| G‡ÿ‡Î g~j‡K› ª̀ wn‡m‡e wba©viY 
Kiv nq KwgDwbwU wK¬wbK‡K| wbw`©ófv‡e ejv hvq, gvby‡li †`vi‡Mvovq ¯v̂ ’̄¨‡mev †cuŠ‡Q †`Iqv 
Ges cÖv_wgK ¯v̂ ’̄¨‡mev wbwð‡Zi gva¨‡g †`‡ki mvgwMÖK ¯v̂ ’̄¨ e¨e¯’vi DbœwZ NUv‡bv GmKj 
wK¬wbK cÖwZôvi Ab¨Zg gyL¨ D‡Ïk¨ (Nargis, 2012)| ZvB GmKj wK¬wbK‡K AviI Kvh©Ki 
I djcÖm~ Kivi j‡ÿ¨ bvbv ai‡bi bxwZgvjv I cÖ Í̄vebv ev Í̄evq‡bi j‡ÿ¨ Dc‡Rjv ¯̂v¯’̈  
Kg‡cø‡·i Aax‡b cÖkvmwbKfv‡e cwiPvwjZ n‡q _v‡K| wK¬wb‡Ki Kvh©µg ¯’vbxq RbMY I 
miKv‡ii †hŠ_ Ask`vwi‡Z¡ ¯’vbxqfv‡e cwiPvwjZ nq| GmKj wK¬wb‡Ki Ae¯’vb, my‡hvM-myweav, 
Rbej, †mev Ges e¨e¯’vcbv cÖZ¨šÍ MÖvgxY Rb‡Mvôxi cÖv_wgK wPwKrmv cÖ`v‡b BwZevPK f‚wgKv 
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ivL‡Q (wmK`vi, 2019)| GB †cÖÿvc‡U M‡elYvi cÖkœ n‡”Q: KwgDwbwU wK¬wb‡K †Kvb ai‡bi 
†mev cÖ`vb Kiv nq? wKfv‡e †mev cÖ`vb Kiv nq? †mevi ¸YMZ gvb wba©vi‡Yi mvgvwRK I 
mvs¯‹…wZK wbqvgKmg~n wK wK? †mev MÖnxZviv Av‡`Š mš‘ó wKbv?  mš‘wó I Amš‘wói Dcv`vbmg~n 
wK wK?  

mevi Rb¨ cÖv_wgK ¯^v ’̄¨‡mev wbwðZ Kivi Rb¨ ¯’vcb Kiv n‡q‡Q KwgDwbwU wK¬wbK| cvkvcvwk 
¯v̂ ’̄¨bxwZi g~jbxwZ Abyhvqx †mevi Dbœqb I  ¸YMZ gvb e„w×i j‡ÿ¨ mwVK I MÖnY‡hvM¨ 
cÖkvmwbK KvVv‡gv, †mev`vb c×wZ Ges gvbem¤ú` Dbœq‡bi Dci ¸iæZ¡ Av‡ivc Kiv n‡q‡Q| 
GgbwK †UKmB Dbœqb jÿ¨gvÎv 3.8 Abyhvqx gvbm¤§Z wPwKrmv †mev wbwðZ Kivi Dci ¸iæZ¡ 
Av‡ivc Kiv n‡q‡Q| wKš‘ ¯v̂ ’̄¨‡mevi gvb †mev MÖwnZv‡`i cy‡ivcywi mš‘ó Ki‡Z cvi‡Q bv| Gi 
g~j KviY n‡”Q †mev MÖnYKvix I cÖ`vbKvixi cvi®úvwiK †evSvcov bv nIqv, cÖ`vbKvixi 
A`ÿZv Ges cÖ‡qvRbxq †mevi mvgMÖx bv _vKv (RvZxq ¯v̂¯’¨bxwZ, 2011)| GQvovI ¯v̂¯’̈ ‡mev 
cÖ`vbKvix I MÖnYKvixi g‡a¨ mgš̂qnxbZv †mevi ¸YMZ gvb wbwðZ Kivi †ÿ‡Î eo ai‡bi 
AšÍivq| BHW (2010) Abyhvqx, miKvix ¯^v ’̄¨‡K‡›`ª †mevi ¸YMZ gvb GKwU eo P¨v‡jÄ| 
eZ©gv‡b KwgDwbwU wK¬wb‡K †mevi ¸YMZ gvb wb‡qI †mev MÖnxZv‡`i g‡a¨ wgkÖ cÖwZwµqv †`Lv 
hvq (Shah, 2020)|  

KwgDwbwU wK¬wb‡Ki †mevi aib, †mev MÖwnZvi msL¨v, mgm¨v I m¤¢vebv wb‡q bvbv M‡elYv n‡jI 
†mevi ¸YMZ gvb wb‡q ch©vß M‡elYvKg© cwijwÿZ nq bv| A_P †h‡Kvb wK¬wb‡Ki †mev 
MÖwnZvi mš‘wó A‡bKvs‡k D³ wK¬wb‡Ki ¸YMZ gv‡bi Dci wbf©ikxj| ZvB evsjv‡`‡ki eZ©gvb 
¯v̂ ’̄¨bxwZ I G msµvšÍ wewa-weav‡b ¸YMZ †mevi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q| GQvovI ̄ ’vbxq 
Rb‡Mvôx Zv‡`i GjvKvi †mev cÖ`vbKvix cÖwZôv‡bi gvb wb‡q m‡PZb I †mv”Pvi f‚wgKv ivL‡Q| 
ZvB eZ©gvb cÖe‡Ü KwgDwbwU wK¬wb‡Ki †mevi gvb m¤ú‡K© MÖvgxY Rb‡Mvôxi AwfÁZv Zz‡j aiv 
n‡q‡Q|  

M‡elYvi D‡Ïk¨ 

GB M‡elYvi g~j D‡Ï‡k¨ nj MÖvgxY Rb‡Mvôxi cÖv_wgK ¯v̂ ’̄¨‡mev cÖ`v‡b KwgDwbwU wK¬wb‡Ki 
†mevi gvb we‡kølY Kiv| mywbw`©ó jÿ¨ n‡”Q:  

K. KwgDwbwU wK¬wb‡Ki †mev cÖ`v‡bi aib eY©bv Kiv;  

L. wK¬wb‡Ki †mev cÖ`v‡bi cÖwµqv Zz‡j aiv;  

M. ¯^v¯’̈ ‡mevi ¸YMZ gvb MÖvgxY Rb‡Mvôxi AwfÁZvi Av‡jv‡K we‡kølY Kiv|  

M‡elYv c×wZ 

¯v̂ ’̄¨‡mevi ¸YMZ gvb wb‡q evsjv‡`‡k wewfbœ ai‡bi M‡elYv n‡q‡Q hv g~jZ msL¨vMZ cÖK…wZi 
Ges ev‡qv‡gwW‡Kj `„wófw½i Av‡jv‡K m¤úvw`Z| wKš‘ ¯v̂ ’̄¨‡mevi gvb msL¨vZvwË¡K Dcv‡q 
wba©vi‡Yi cvkvcvwk †mev MÖwnZv‡`i AvPiY, Ae¯’vb Ges `„wófw½ Rvbv AZ¨šÍ Riæwi| ZvB 
¯v̂ ’̄¨ †mevi cÖwZ MÖwnZv‡`i Av¯’v  AR©b we‡klK‡i †mevi gvb e„w× I mš‘wói †ÿ‡Î ¸YMZ 
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M‡elYv‡K ¸iZ¡ cÖ`vb Kiv n‡”Q (Hasan, 2011)| ZvB eZ©gvb M‡elYvwU g~jZ ¸YMZ 
cÖK…wZi| GB M‡elYvq cÖv_wgK I gva¨wgK Dfq ai‡bi Z_¨ e¨envi Kiv n‡q‡Q| cÖv_wgK 
Z_¨ msMÖ‡ni Rb¨ ivRkvnx †Rjvi PviNvU Dc‡Rjvi BDmydcyi BDwbqb‡K M‡elYv GjvKv 
wn‡m‡e wba©viY Kiv n‡q‡Q| eZ©gv‡b GLv‡b 7wU KwgDwbwU wK¬wbK cÖv_wgK ¯v̂ ’̄¨‡mev cÖ`vb 
Ki‡Q| Z‡e GB M‡elYvK‡g© D‡Ïk¨g~jK bgybvq‡bi gva¨‡g ỳBwU (02) wK¬wbK †_‡K Z_¨ 
msMÖn Kiv n‡q‡Q|  GB 2wU wK¬wbK wbe©vP‡bi g~j KviY n‡”Q: 1. cÖwZwU wK¬wb‡K cÖwZw`b M‡o 
cÖvq 40-60 Rb †mev wb‡q _v‡Kb hv Ab¨vb¨ ¯’vbxq wK¬wb‡Ki Zzjbvq †ewk| 2. †mev MÖwnZv‡`i 
AwaKvskB bvix I wkï hv wK¬wbK cÖwZôvi g~j jÿ¨ I D‡Ï‡k¨i mv‡_ mvgÄm¨c~Y ©| 3. Dfq 
wK¬wbK MÖvgxY GjvKvq Aew¯’Z hv cÖvwšÍK I wcwQ‡q cov Rb‡Mvôxi cÖv_wgK ¯v̂ ’̄¨‡mev MÖn‡Yi 
AwfÁZv Zz‡j aivi †ÿ‡Î Dchy³|  

Z_¨ msMÖ‡ni †KŠkj: cÖv_wgK Z_¨ msMÖ‡ni Rb¨ eY©bvg~jK mvÿvrKvi (narrative 

interview), g~j Z_¨`vZvi mvÿvrKvi Ges GdwRwW e¨envi Kiv n‡q‡Q| eY©bvg~jK 
mvÿvrKvi †Kvb e¨w³i †Kvb wbw`©ó wel‡q `„wófw½, AwfÁZv Ges AvPiY Zz‡j aivi †ÿ‡Î 
AZ¨šÍ Dc‡hvMx c×wZ (Wang, 2017)| ZvB m¤úªwZ ¯v̂ ’̄¨‡mevi ¸YMZ gvb m¤ú‡K© †mev 
MÖnxZv‡`i AwfÁZv Zy‡j aivi †ÿ‡Î eY©bvg~jK mvÿvrKvi GKwU RbwcÖq c×wZ wn‡m‡e 
we‡ewPZ n‡q Avm‡Q| Z‡e G ai‡bi mvÿvrKv‡i mvÿvrKvi MÖnYKvix I cÖ`vbKvixi g‡a¨ 
†mŠnv`©c~Y© m¤úK© _vKv Riæwi| ZvB eZ©gvb M‡elYvq M‡elK mvÿvrKvi cÖ`vbKvix‡`i m‡½ 
†mŠnv`©c~Y© m¤úK© M‡o †Zv‡jb| msM„nxZ Z‡_¨i jÿ¨ I D‡Ïk¨ Zv‡`i‡K AewnZ K‡ib| 
Gici GKwU mvÿvrKvi mnvwqKv e¨envi K‡i 20 Rb †mev MÖnYKvixi eY©bvg~jK mvÿvrKvi 
MÖnY Kiv nq| G‡ÿ‡Î wbe©vwPZ Z_¨`vZv‡`i D‡Ïk¨gyLx bgybvq‡bi gva¨‡g wbe©vPb Kiv n‡q‡Q 
hviv †ckvMZfv‡e w`bgRyi, K…lK, e¨emvqx, QvÎ I M„wnYx| 20 Rb Z_¨`vZvi g‡a¨ 10 Rb 
bvix I 10 Rb cyiæl| GB mvÿvrKv‡ii gva¨‡g wK¬wb‡K †mev cÖ`v‡bi wbqg, aib I PP©vmg~n 
Zz‡j aiv n‡q‡Q| GQvovI †mev MÖwnZv‡`i wK¬wb‡Ki †mevi gvb, aib, †mev MÖnYKvix I 
cÖ`vbKvixi m¤úK© mvgvwRK, mvs¯‹…wZK I ¯’vbxq ivR‰bwZK Dcv`vb Øviv wKfv‡e cÖfvweZ nq 
Zv Zz‡j aiv n‡q‡Q| cvkvcvwk g~j Z_¨`vZv wn‡m‡e KwgDwbwU wK¬wbK m¤ú‡K© AwfÁ Ggb 
¯’vbxq cuvPRb e¨w³i mvÿvrKvi †bIqv n‡q‡Q| Zviv n‡”Qb, ¯’vbxq GgweweGm Wv³vi, ¯‹zj 
wkÿK, KwgDwbwU wK¬wb‡K †mev cÖ`vbKvix, ¯’vbxq RbcÖwZwbwa I cÖexY e¨w³| G ai‡bi 
mvÿvrKvi †h‡Kvb M‡elYvq AwfÁ I mswkøó e¨w³i fvebv I `„wófw½ wbweofv‡e Zz‡j aivi 
†ÿ‡Î AZ¨šÍ Dc‡hvMx| GQvov †mevMÖwnZv bvix‡`i wb‡q GKwU I cyiæl‡`i wb‡q GKwU 
GdwRwW m¤úv`b Kiv n‡q‡Q, †hLv‡b KwgDwbwU wK¬wbK m¤ú‡K© AskMÖnYKvix‡`i mvgwMÖK 
`„wófw½ I AwfÁZv Zz‡j aiv n‡q‡Q|  

Z_¨ we‡kølY: msM„nxZ Z‡_¨i mwVKZv Ges wek¦vm‡hvM¨Zv wbwðZ Kivi Rb¨ mKj mvÿvrKvi 
AwWI †iKwW©s Kiv n‡q‡Q| cieZx©‡Z G mKj aviYK…Z Z_¨ UªvÝwµÞ Kiv n‡q‡Q| UªvÝwµ‡Þi 
cÖvß Z_¨mg~‡n wewfbœ †KvW e¨envi Kiv nq| G‡ÿ‡Î Z_¨ we‡køl‡Yi Rb¨ Z_¨ Ôwelqe ‘̄ 
we‡kølYÕ (thematic analysis) `„wófw½ cÖ‡qvM Kiv n‡q‡Q| cieZ©x‡Z eY©bvg~jK mvÿvrKvi, 
g~j Z_¨`vZvi mvÿvrKvi Ges GdwRwWÕi cÖvß Z‡_¨i g‡a¨ Zzjbv Kiv n‡q‡Q| cvkvcvwk 
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gva¨wgK Dr‡mi Z‡_¨i mgš̂‡q M‡elYvi D‡Ïk¨ Abyhvqx Z_¨mg~n mwbœ‡ewkZ K‡i wbweofv‡e 
we‡kølYmn Dc ’̄vcb Kiv n‡q‡Q| GQvov M‡elYv ˆbwZKZvi welqwU we‡ePbvq wb‡q 
Z_¨`vZv‡`i GB M‡elYvq AskMÖn‡Yi Rb¨ m¤§wZ, †MvcbxqZv I †¯̂”Qv‡mevg~jK AskMÖnY 
wbwðZ Kiv n‡q‡Q| D‡jøL¨, †MvcbxqZvi welqwU we‡ePbvq wb‡q Z_¨`vZv‡`i g~j bv‡gi 
cwie‡Z© QÙbvg e¨envi Kiv n‡q‡Q|  

aviYvMZ KvVv‡gv 

evsjv‡`‡ki †cÖÿvc‡U KwgDwbwU wK¬wbK g~jZ GKwU bZzb aviYv| MÖvgxY Rb‡Mvôxi cÖv_wgK 
¯v̂ ’̄¨ †mev †`vi‡Mvovq †cuŠ‡Q †`Iqvi Rb¨ 1998 mvj †_‡K hvÎv ïiæ n‡jI 2009 mvj †_‡K 
cy‡iv`‡g KwgDwbwU wK¬wb‡Ki Kvh©µg ïiæ nq| miKvix ̄ ^v¯’̈ e¨e¯’vi µgweb¨vk Abyhvqx me©‡kl 
av‡c i‡q‡Q KwgDwbwU wK¬wbK| ¯v̂¯’̈  I cwievi Kj¨vY gš¿Yvjq (2011) KwgDwbwU wK¬wbK‡K 
msÁvwqZ K‡i‡Qb wb‡¤œv³ fv‡e-    

A Community Clinic is a tiny clinic at the grass root level including the remotest 

and hard to reach area. It is basically meant for health education(on health, 

nutrition & FP), health promotion, treatment of minor ailments, first aid and 

identification of emergency & complicated cases to establish an effictive 

referral linkage with the higher facilities i.e. UHFWC & UHC for better 

management. Each CC is establish for a about 6000 population. 

MÖvgxY Rb‡Mvôxi cÖv_wgK ¯v̂ ’̄¨‡mev wbwðZKiY I ¯v̂¯’̈  m‡PZbZv e„w×i j‡ÿ¨ IqvW© ch©v‡q 
†mev cÖ`vbKvix cÖwZôvbB KwgDwbwU wK¬wbK| KwgDwbwU wK¬wbK g~jZ †`‡ki `wi`ª I wcwQ‡q 
cov Rb‡Mvôxi Rb¨ webvg~‡j¨ wPwKrmv I Jlya mieiv‡ni Rb¨ miKv‡ii ¯v̂ ’̄¨ wefvM KZ…©K 
cwiPvwjZ GKwU ¯v̂ ’̄¨‡mev cÖ`vbKvix cÖwZôvb| GmKj wK¬wb‡Ki jÿ¨ I D‡Ïk¨ n‡”Q- MÖvgxY 
Rb‡Mvôxi ¯v̂ ’̄¨‡mev cÖ`vb Kvh©µ‡g RbM‡Yi AskMÖnY wbwðZKiY; RbMb‡K cÖv_wgK 
¯v̂ ’̄¨‡mev cÖ`vb Kiv; Rb‡Mvôx‡K webvg~‡j¨ Jlya cÖ`vb Kiv; Rb¯v̂ ’̄¨‡mev wbwðZKi‡Y Lye 
Aí mg‡q †mev cÖ`vb; mg-AwaKvi wfwË‡Z mK‡ji Rb¨ mgvb †mev cÖ`vb wbwðZ Kiv; 
KwgDwbwU wK¬wb‡Ki mv‡_ Dc‡Rjv ¯v̂ ’̄¨ Kg‡cø·, †Rjv ch©v‡qi nvmcvZvj I †gwW‡Kj 
K‡j‡Ri m‡½ GKwU Kvh©Ki †idv‡ij c×wZ cÖwZôvKiY; Ges MÖvgxY Rb‡Mvôxi g‡a¨ ¯v̂ ’̄¨ 
m‡PZbZv ˆZwi Kiv (MOHFW, 2015)| GmKj D‡`¨v‡Mi Kvi‡Y MÖvgxY Ae‡nwjZ cÖvwšÍK 
Rb‡Mvôx evwoi cv‡kB ¯v̂ ’̄¨‡mev MÖnY Ki‡Z cvi‡Q| Z‡e cÖv_wgK ¯v̂ ’̄¨ †mev wbwðZ Kivi 
Rb¨ KwgDwbwU wK¬wb‡K †mev MÖwnZv‡`i AvMÖn e„w× †c‡jI †mevi gvb wb‡q wgkÖ cÖwZwµqv cvIqv 
hvq (Shah, 2020)| |  

Ô¸YMZ gvbÕ cÖZ¨qwU GKwU Av‡cwÿK cÖZ¨q hv e¨w³ I mvgvwRK-mvs¯‹…wZK †cÖÿvc‡Ui Dci 
wbf©i K‡i| ZvB ¯^v‡¯’̈ i ¸YMZ gvb we‡køl‡Yi me©m¤§Z †Kvb msÁv †bB (Moullin, 2002)| 
American Institute  of Medicine Gi g‡Z, GB cÖZ¨‡qi A_© n‡”Q ÒThe degree to 

which health services for individuals and populations increase the likelihood of 

desired health outcomes and are consistent with current professional knowledge” 

(Lohr, 1990:21)| cÿvšÍ‡i, †mev MÖwnZvi `„wófw½ †_‡K Smith (1993) e‡jb, “Quality 
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is the goodness or excellence of something. It is assessed against accepted 

standards of merit for such things and against the interests/ needs of users and 

other stakeholders” (p.237 as cited in Hasan, 2011)| GQvovI Institute of Medicine 

(2001) †mevi gvb wba©vi‡Y wbivcËv, Kvh©KvwiZv, †ivMx †Kw›`ªKZv, mgqvbyewZ©Zv, `ÿZv Ges 
mgZv‡K ¸iæZ¡ cÖ`vb K‡i‡Q| Ab¨w`‡K wek¦¯̂v¯’̈  ms¯’vi g‡Z, mevi Rb¨ ¯v̂ ’̄¨‡mev cÖ`vb, 
ms‡e`bkxjZv Ges Avw_©K ¯^”QZv ¸YMZ †mev cÖ`v‡bi g~j KvVv‡gv| Maxwell Six 

¯v̂ ’̄¨‡mevi ̧ YMZ gvb wba©vi‡b Qq ai‡bi wbqvg‡Ki K_v e‡j‡Qb| †hgb, Kvh©KvwiZv, ̀ ÿZv, 
MÖnY‡hvM¨Zv, cÖ‡ekvwaKvi, mgZv I mv`„k¨Zv (D×…Z Hasan, 2011: 25)|   

Z‡e ¯v̂ ’̄¨‡mevi ¸YMZ gvb wba©vi‡Y †Wvbv‡ewWqvb KvVv‡gv AZ¨šÍ RbwcÖq| G‡ÿ‡Î g~jZ 
ÔKvVv‡gvÕ, ÔcÖwµqvÕ Ges Ôdjvd‡jiÕ Dci wfwË K‡i †mevi gvb wba©viY Kiv nq (Whittaker, 

1999)| KvVv‡gv ej‡Z cÖwZôv‡bi AeKvVv‡gv Ges †mev cÖ`vb e¨e¯’v‡K wb‡ ©̀k K‡i| cÿvšÍ‡i 
cÖwµqv n‡”Q D³ cÖwZôvb †Kvb cÖwµqvq †mev cÖ`vb K‡i| KvVv‡gv Ges cÖwµqv g~jZ †mevi 
¸YMZ gvb wba©viY K‡i| eZ©gvb cÖe‡Ü KwgDwbwU wK¬wb‡Ki †mevi gvb Zz‡j aivi Rb¨ g~jZ 
†Wvbv‡ewWqvb g‡Wj e¨envi Kiv n‡q‡Q| †Kbbv GB g‡Wj bgbxq (Hasan, 2011) Ges ̄ ’vbxq 
mvgvwRK-mvs¯‹…wZK †cÖÿvc‡U cÖ‡qvM‡hvM¨| G‡ÿ‡Î KvVv‡gv ej‡Z AeKvVv‡gv, Rbej, 
e¨e¯’vcbv, †mev cÖ`vbKvixi Dcw¯’wZ, †mev cÖ`v‡bi miÄvg BZ¨vw` AšÍf©y³ Kiv n‡q‡Q| 
Ab¨w`‡K †mev cÖ`v‡bi cÖwµqv wn‡m‡e cÖ‡ekvwaKvi, †hvMv‡hvM e¨e¯’v, †mev cÖ`v‡bi mgq I 
wbqg, †mevcÖ`vbKvixi AvPiY, †ivMx‡`i A‡cÿv e¨e¯’vcbv I †idv‡ij, †ivMxi †MvcbxqZv 
iÿv I m‡PZbZv †eva Ges ¯’vbxq ¯v̂ ’̄¨ ms¯‹…wZi ¸iæZ¡ AšÍf©y³ Kiv n‡q‡Q| D‡jøwLZ KvVv‡gv 
ˆewkó¨ Ges †mev cÖ`v‡bi wewfbœ av‡c †mev MÖwnZvi AwfÁZv I ev¯ÍeZvi Av‡jv‡K KwgDwbwU 
wK¬wb‡Ki †mev wel‡q MÖvgxY Rb‡Mvôxi „̀wófw½ Zz‡j aiv n‡q‡Q| cvkvcvwk ZvwË¡Kfv‡e 
e¨vLvg~jK `„wófw½ hv †Kvb mgvR I ms¯‹…wZ‡K wbweofv‡e we‡kølY K‡i Zv GB M‡elYvq 
e¨eüZ n‡q‡Q| G‡ÿ‡Î ̄ ’vbxq ̄ v̂ ’̄¨ e¨e¯’v, ̄ v̂ ’̄¨ m¤ú‡K© ̄ ’vbxq Rb‡Mvôxi aviYv Ges wK¬wb‡Ki 
†mev ms¯‹…wZ we‡køl‡Yi gva¨‡g †mevi gvb wb‡q GKwU we‡kølY Kiv n‡q‡Q| 

KwgDwbwU wK¬wb‡Ki †mevi ¸YMZ gvb: MÖvgxY Rb‡Mvôxi g~j¨vqb 

GB As‡k g~jZ gvVKg© †_‡K msM„nxZ Z‡_¨i we‡køl‡Yi gva¨‡g cÖvß welqe ‘̄ †Wvbv‡ewWqvb 
g‡W‡ji Av‡jv‡K †mevi ¸YMZ gvb I †mev MÖwnZv‡`i mš‘wó wbiƒcY Kiv n‡q‡Q| G‡ÿ‡Î 
g~jZ 3 wU avc we‡ePbv Kiv nq, h_v- KvVv‡gv, cÖwµqv Ges djvdj|  

1. KwgDwbwU wK¬wb‡Ki KvVv‡gv 

†Wvbv‡ewWqvb g‡Wj Abyhvqx, †h‡Kvb wPwKrmv †K‡›`ªi gvb D³ cÖwZôv‡bi KvVv‡gvi Dci 
A‡bKvs‡k wbf©i K‡i| MÖvgxY evsjv‡`‡k cÖv_wgK ¯v̂ ’̄¨‡mev cÖ`vbKvix cÖwZôvbmg~‡ni 
KvVv‡gvMZ ỳe©jZv `xN©w`b a‡i cwijwÿZ nq (Hasan, 2011)| GLv‡b Pvwn`v I mieiv‡ni 
g‡a¨I AmvgvÄm¨ †`Lv hvq| djkÖæwZ‡Z, †mevi gvb wb‡q †mev MÖnYKvix‡`i Amš‘wó 
cwijwÿZ nq| KwgDwbwU wK¬wb‡Ki m‡e©vËg KvVv‡gv wbwð‡Zi cÖwZkÖæwZ Gi bxwZgvjvq cÖKvk 
†c‡q‡Q|  
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Ae¯’vb I AeKvVv‡gv 

KwgDwbwU wK¬wb‡Ki Kvh©µg miKvi I ¯’vbxq Rbmvavi‡Yi †hŠ_ Askx`vwi‡Z¡ cwiPvwjZ nq| 
bxwZ Abyhvqx, ïiæ‡Z ¯’vbxq Rb‡Mvôxi `vbK…Z cuvP kZvsk Rwg‡Z KwgDwbwU wK¬wb‡Ki 
AeKvVv‡gv wbg©vY Kiv nq| cÖ‡Z¨K wK¬wbK ̀ yB Kÿwewkó| Dfq K‡ÿ cÖ‡qvRbxq AvmevecÎmn 
†ivMx‡`i emvi e¨e¯’v we`¨gvb| GKwU Kÿ g~jZ wPwKrmv †mev cÖ`v‡bi Rb¨ e¨eüZ nq| Ab¨ 
KÿwU †ivMxi ÔA‡cÿv iægÕ wn‡m‡e e¨envi Kiv nq| GLv‡b cvbxq, Uq‡jU I nvZ‡avqvi 
e¨e¯’v i‡q‡Q| G wel‡q ¯’vbxq evwm›`v Avkivd (45) e‡jb,   

KwgDwbwU wK¬wb‡Ki AeKvV‡gv †gvUvgywU my›`i| PZz‡K©vYvi GKwU AeKvVv‡gv †hLv‡b 
†ivMx‡`i emvi e¨e¯’v Av‡Q| bvbv ai‡bi myweav Av‡Q| KwgDwbwU wK¬wbK evwoi cv‡k 
nIqvq cuvP wgwbU cv‡q †nu‡UB Avgiv wK¬wb‡K †cŠQv‡Z cvwi|  

Z‡e wK¬wb‡K emvi e¨e¯’v _vK‡jI Zv †mevMÖwnZvi Zzjbvq h‡_ó bv| ZvB Zv‡`i‡K evB‡i 
`vwo‡q A‡cÿv Ki‡Z nq hv el©v Ges kx‡Z KóKi| we‡kl K‡i, †Kvb Kvi‡Y el©vKv‡j wK¬wbK 
eÜ _vK‡j †mev MÖwnZv‡`i Pig †fvMvwšÍ‡Z co‡Z nq|  

wK¬wb‡Ki Rbej 

cÖwZwU wK¬wb‡K wZbRb K‡i ¯v̂ ’̄¨‡mevKg©x wbh y³ _v‡Kb| g~j `vwq‡Z¡ _v‡Kb KwgDwbwU †nj_ 
†Kqvi †cÖvfvBWvi (wmGBPwmwc)| wZwb mßv‡n Qq w`b wK¬wb‡K cÖv_wgK ¯v̂ ’̄¨‡mev welqK 
wPwKrmv I civgk© cÖ`vb K‡ib| GQvov GKRb ¯v̂¯’¨ mnKvix ¯’vbxq Rb‡Mvôx‡K ¯̂v¯’̈  wel‡q 
civgk© I †mev w`‡q _v‡Kb| cÿvšÍ‡i GKRb cwievi cwiKíbv mnKvix ¯’vbxq Rb‡Mvôxi 
RbmsL¨v wbqš¿‡Y civgk© †`b| GgbwK RbmsL¨v wbqš¿‡Y e¨eüZ c×wZmg~‡ni Kvi‡Y †Kvb 
RwUjZv †`Lv w`‡j Zv wbivg‡qi civgk© cÖ`vb K‡ib| GQvov wK¬wb‡Ki iÿYv‡eÿY I cwi®‹vi-
cwiQbœZvi Rb¨ ỳBRb Pzw³wfwËK Kg©x Av‡Qb| Z‡e KwgDwbwU wK ¬wb‡K GgweweGm wPwKrm‡Ki 
†Kv‡bv c` †bB| wKš‘ †mev MÖwnZv‡`i msL¨v w`b w`b e„w× cv‡”Q| d‡j †mev cÖ`vbKvix‡`i 
c‡ÿ mevB‡K fvjfv‡e †mev cÖ`vb Kiv m¤¢e nq bv| G cÖm‡½ GKRb wmGBPwmwc e‡jb, Òw`b 
w`b Avgv‡`i †ivMx e„w× cv‡”Q| we‡klK‡i kxZKv‡j †ivMxi msL¨v A‡bK †e‡o hvq, KviY 
MÖv‡gi gvbyl G mg‡q bvbv †ivMe¨vwa‡Z AvµvšÍ nq| G mgq mevB‡K fvjfv‡e †mev cÖ`vb Kiv 
KwVb n‡q c‡o| fvjfv‡e wPwKrmv w`‡Z n‡j †ivMxi K_v ïb‡Z nq, Zv‡`i‡K mgq w`‡Z nq| 
Z‡eB †ivM wbY©q Kiv m¤¢e nq|Ó A_©vr †mev cÖ`vbKvix I MÖwnZvi AvbycvwZK nv‡i AmvgÄm¨ 
_vKvq †mevi ¸YMZ gv‡b cv_©K¨ cwijwÿZ nq| Shah (2020) Gi g‡Z, mxwgZ m¤ú`, 
Rbej, miÄvg, Jla Ges `ye©j cÖvwZôvwbK KvVv‡gv MÖvgxY ¯^v ’̄¨ e¨e¯’vi cÖwZwbqZ weivRgvb 
P¨v‡jÄ hv mswkøó Rb‡Mvôx‡K ¸YMZ ¯v̂ ’̄¨‡mev †_‡K ewÂZ K‡i|  

†mev cÖ`vbKvixi `ÿZv 

wK¬wb‡Ki g~j †mev cÖ`vbKvix Z_v wmGBPwmwcÕi wkÿvMZ †hvM¨Zv wb‡qvM weÁvc‡bi kZ©vbyhvqx 
GBPGmwm cvm nIqv evÂbxq| †hvM`v‡bi ci Dc‡Rjv ¯v̂ ’̄¨ Kg‡cø‡· 6 gv‡mi cÖwkÿY wb‡q 
Zviv ¯v̂ ’̄¨ †mev ïiæ K‡ib| G c‡`i wb‡qv‡M ¯’vbxq Rb‡Mvôx‡K miKvi AMÖvwaKvi w`‡q 
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_v‡Kb| Z‡e D‡jøwLZ mswkøó cÖwkÿY wb‡q wmGBPwmwciv cy‡ivcywi mš‘ó bb| G wel‡q GKRb 
wmGBPwmwc e‡jb,  

PvKwii ïiæ‡Z Avgv‡`i Qq gv‡mi cÖwkÿY †`Iqv n‡q‡Q| GB cÖwkÿY wb‡qwQ 
Dc‡Rjv ̄ v̂ ’̄¨ Kg‡cø‡·| †m mgq g~jZ cÖv_wgK †mevi wel‡q cÖwkÿY †`Iqv n‡q‡Q| 
wKš‘ eZ ©gv‡b †mev w`‡Z wM‡q Avgv‡`i bvbv ai‡bi RwUj †iv‡MiI wPwKrmv cÖ`vb 
Ki‡Z nq| me wel‡q Ávb bv _vKvq †mev w`‡Z Avgv‡`i gv‡S gv‡S mgm¨vq co‡Z 
nq| 

A_©vr †mev cÖ`vbKvixi †h ai‡bi Ôwe‡klvwqZ †hvM¨ZvÕ (Hummel, 2008) _vKv `iKvi Zvi 
NvUwZ GLv‡b cwijwÿZ nq| d‡j fzj wPwKrmv cÖ`v‡biI „̀óvšÍ †`Lv hvq (Huque et al, 

2016)| M‡elYv GjvKvi GKRb g~j Z_¨`vZv GgweweGm Wv³v‡ii g‡Z, 

KwgDwbwU wK¬wb‡Ki †mev cÖ`vbKvix‡`i wkÿvMZ †hvM¨Zv I gvb wb‡q Avgvi cÖkœ 
Avv‡Q| wPwKrmv wel‡q Zv‡`i c~Y ©v½ †Kvb wWwMÖ †bB| Zviv g~jZ Dc‡Rjv ¯v̂ ’̄¨ 
Kg‡cø‡·i ¯í̂ †gqv`x cÖwkÿ‡Yi Dci wbf©ikxj| A_P Gw›Uev‡qvwUKmn bvbv ai‡bi 
Ilya cÖ`v‡bi ÿgZv Zv‡`i †`Iqv n‡q‡Q| wKš‘ KZ…©cÿ eyS‡Z cvi‡Q bv Gfv‡e 
Ily‡ai e¨envi Rb¯v̂ ’̄¨‡K KZUv ûgwKi gy‡L †d‡j w`‡”Q! MÖv‡gi Mixe I ỳ¯’ 
gvby‡liv nv‡Zi bvMv‡j Ilya †c‡q Lywk wKš‘ Zvi cwiYwZ m¤ú‡K© Zviv AÁ|  

wK¬wbK e¨e¯’vcbv 

Rbm¤ú„³Zv KwgDwbwU ¯v̂ ’̄¨ e¨e¯’vi Dbœq‡bi GKwU Acwinvh© Ask (Chu, 2016)| cÖ‡Z¨KwU 
wK¬wbK cwiPvjbvi Rb¨ mgv‡Ri cÖwZwbwaZ¡kxj Ask †_‡K b~¨bZg PviRb bvix m`m¨mn 13 
†_‡K 17 m`‡m¨i KwgDwbwU MÖæc (wmwR) MVb Kiv nq| mfvcwZ wn‡m‡e `vwqZ¡ cvjb K‡ib 
mswkøó Iqv‡W©i †g¤̂vi| G MÖæc‡K mn‡hvwMZv K‡ib 13 †_‡K 17 m`m¨ wewkó 3wU KwgDwbwU 
mv‡cvU© MÖæc| KwgDwbwU MÖæc I KwgDwbwU mv‡cvU© MÖæ‡ci gva¨‡g cwiPvwjZ n‡q _v‡K KwgDwbwU 
wK¬wbK hv G cÖwZôv‡bi GKwU Abb¨ ˆewkó¨| G wel‡q wmwR m`m¨ Avey Zv‡je (52) e‡jb,  

GjvKvq KwgDwbwU wK¬wbK cÖwZôvi ïiæ †_‡K Avwg KwgDwbwU MÖæ‡ci mwµq m`m¨ 
wn‡m‡e KvR KiwQ| Avgv‡`i ‡g¤^v‡ii mfvcwZ‡Z¡ wK¬wb‡Ki wmGBPwmwc gv‡S gv‡S 
mfv Av‡qvRb K‡i| Avwg QvovI GjvKvi Av‡iv K‡qKRb gyieŸx KwgDwbwU MÖæ‡ci 
m`m¨| welqwU Avgvi †ek fvj jv‡M| KviY KZ…©cÿ Avgv‡`i gZvg‡Zi ¸iæZ¡ 
†`Iqvi †Póv K‡i| 

A_©vr wK¬wbK e¨e¯’vcbv, iÿYv‡eÿY Ges gwbUwis‡q †mev cÖ`vbKvixi cvkvcvwk ¯’vbxq 
Rb‡Mvôxi wewfbœ ch©v‡qi cÖwZwbwai AskMÖnY jÿ¨ Kiv hvq| G ai‡bi AskMÖnY ïaygvÎ ̄ ’vbxq 
Rb‡Mvôxi Askx`vwiZ¡‡K wb‡ ©̀k K‡i bv cvkvcvwk Dbœqb, cwiKíbv MÖnY I ev Í̄evq‡b mnvqK 
f‚wgKv iv‡L (Ratanavaraha & Jomnonkwao, 2013)|  
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†mev cÖ`vbKvixi Dcw¯’wZ I †mevi wbðqZv 

†mev cvIqvi wbðqZv †mevi gvb wba©vi‡Y ¸iæZ¡c~Y© f‚wgKv iv‡L| KwgDwbwU wK¬wb‡K wbw ©̀ó 
mg‡q †mev cÖ`vb Kiv nq| Z‡e wKQz †ÿ‡Î we‡klK‡i Awdwmqvj Kvi‡b Dc‡Rjv ¯̂v¯’̈ ‡K‡› ª̀ 
†mev cÖ`vbKvix‡`i hvIqvi cÖ‡qvRb n‡j †mev cÖ`v‡bi G wbq‡gi e¨vNvZ N‡U| †Kbbv GKRb 
wmGBPwmwc g~jZ wK¬wb‡Ki †mev cÖ`v‡bi Kvh ©µg, cÖkvmwbK Kvh©µg cwiPvjbv Ges cÖ‡qvRbxq 
`vwjwjK KvR m¤úv`b K‡ib| G‡ÿ‡Î wZwb g~jZ wØwea f‚wgKv cvjb K‡ib: †mev cÖ`vb I 
`vßwiK Kvh©vejx m¤úv`b| G cÖm‡½ wmGBPwmwc iwdK (28) e‡jb, ÒAvwg wbqwgZ wK¬wbK 
†Lvjv I †mev †`qvi †Póv Kwi| h_vmg‡q wK¬wb‡K Dcw ’̄Z _vwK| wKš‘ wKQz wKQz mgq Gi 
e¨wZµg N‡U| we‡klK‡i Dc‡Rjv ch©v‡q †Kvb mfv ev cÖwkÿ‡Y AskMÖn‡Yi cÖ‡qvRb n‡j 
wK¬wb‡Ki ¯v̂fvweK Kvh©µ‡gi e¨vNvZ N‡U| G‡ÿ‡Î Avgvi wKQzB Kivi †bB|Ó cÿvšÍ‡i †mev 
MÖnYKvix gvmygv (26) e‡jb, ÒG wK¬wb‡K †mev wb‡Z n‡j wbw ©̀ó mg‡qi [mKvj 10-12 Uv] g‡a¨ 
Avm‡Z nq| †Kvbw`b mKv‡j evwoi KvR ̧ wQ‡q †h‡Z GKUz †`wi n‡j Avi Ilya cvB bv| A‡bK 
mgq wbw ©̀ó mg‡q wM‡qI †`wL Wv³vi †bB, wK¬wbK eÜ|Ó A_©vr Awba©vwiZ eÜ I †mev 
cÖ`vbKvixi Abycw ’̄wZ wK¬wbKmg~‡ni ¯v̂fvweK †mev cÖ`v‡bi Ab¨Zg AšÍivq|  

†mev miÄvg 

wK¬wb‡K i³Pvc gvcv, Wvq‡ewUK cixÿv, ZvcgvÎv gvcv I cÖv_wgK †mevi Ilya cÖ`vb Kiv nq| 
Z‡e ch©vß Ilya I cÖ‡qvRbxq mvgMÖxi Afve †mev cÖ`v‡bi †ÿ‡Î Ab¨Zg cÖavb AšÍivq wn‡m‡e 
cwijwÿZ nq| w`b w`b wK¬wb‡K †ivMxi msL¨v e„w× cvIqvq ¯í̂ Ily‡a AwaK msL¨K †ivMxi 
Pvwn`v c~iY Kiv m¤¢e nq bv| GgbwK Mixe I cÖvwšÍK †ivMx hv‡`i webvg~‡j¨ †mev MÖnY Kiv 
Riæix ZvivI AZ¨vek¨K Jlya cÖvwß †_‡K ewÂZ nq| G cÖm‡½ †mev MÖwnZv gv‡jKv (50) 
e‡jb, ÒAvgiv Avgv‡`i cÖ‡qvRbxq Ilya cvB bv| †ewkifvM mg‡qB Aí Jla †`q| G‡ÿ‡Î 
Zv‡`i [†mevcÖ`vbKvix] K_v n‡jv Ily‡ai mieivn Kg- Zv‡`i wKQzB Kivi †bB|Ó G cÖm‡½ 
GKRb wmGBPwmwc e‡jb, ÒwK¬wb‡K cÖ‡qvR‡bi Zzjbvq Jla Kg Av‡m| gv‡mi GKUv wbw`©ó 
mg‡q Jlya Av‡m Ges †mB Jlya¸‡jv wbw ©̀ó mgq ch©šÍ †mev cÖ`v‡b e¨envi Ki‡Z nq| d‡j 
Jly‡ai cwigvY Abyhvqx Avgv‡`i‡K Jlya w`‡Z nq|Ó  

2. KwgDwbwU wK¬wb‡K †mev cÖ`v‡bi cÖwµqv  

†mev cÖ`v‡bi cÖwµqv †h‡Kvb †mev cÖ`vbKvix cÖwZôv‡bi ¸YMZ gvb wba©vi‡Y ¸iæZ¡c~Y© f‚wgKv 
iv‡L| GB As‡k †mev cÖ`v‡bi aib, cÖ‡ekvwaKvi, †mev cÖ`v‡bi wbqg I mgq, †mev cÖ`vbKvixi 
AvPiY, †ivMxi †MvcbxqZv iÿv, †idvivj wm‡÷g, ’̄vbxq ¯v̂ ’̄¨ ms¯‹…wZ ms‡hvRb I 
AšÍf©zw³KiY BZ¨vw` we‡ePbvq †bIqv n‡q‡Q|  

†mev cÖ`v‡bi aib 

KwgDwbwU wK¬wb‡K g~jZ cÖv_wgK ¯v̂ ’̄¨‡mevi cvkvcvwk ¯v̂ ’̄¨ m¤ú‡K© m‡PZbZv e„w× I wkÿv 
cÖ`vb Kiv nq| bxwZ Abyhvqx ïaygvÎ cÖv_wgK ¯v̂ ’̄¨‡mev cÖ`v‡bi wbqg _vK‡jI me ai‡bi 
(cÖv_wgK †_‡K RwUj) †iv‡Mi wPwKrmv GLv‡b cÖ`vb Kiv nq (Shah, 2020)| G‡ÿ‡Î MÖvgxY 
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¯̂v ’̄¨ e¨e¯’vq ¯v̂ ’̄¨‡mev cÖ`v‡bi †h µgweb¨vm Zv g~jZ AbymiY Kiv nq bv| GLv‡b eZ©gv‡b 
29 ai‡bi Jla cÖ`vb Kiv nq| G‡ÿ‡Î gv‡R`v (28) e‡jb, ÔÔAvgiv GLv‡b A‡bK †iv‡Mi 
Jla †c‡q _vwK| we‡kl K‡i R¡i, mw`©, Kvwki Rb¨ wewfbœ U¨ve‡jU cvB| A‡bK mgq wbw ©̀ó 
†Kvb Jla bv _vK‡j Wv³vi wj‡L †`q hv Avgiv ¯’vbxq dv‡g©mx †_‡K µq Kwi|Ó  

D‡jøL¨ †mev cÖ`vbKvix I MÖwnZv g~jZ GKB GjvKvi I ms¯‹„wZi| ZvB †mev cÖ`vbKvix ¯’vbxq 
Rb‡Mvôxi ¯̂v¯’̈  Ae¯’v, ¯v̂¯’̈  wek¦vm I ¯v̂ ’̄¨ PP©v m¤ú‡K© AewnZ hv Zv‡`i‡K †h‡Kvb †mev 
MÖwnZvi mv‡_ ms‡e`bkxj Avjvc I AvPi‡Y mnvqZv K‡i| †RÛvi cÖwZeÜKZv Qvov †mev 
cÖ`vbKvixiv ̄ ’vbxq fvlvq wbR ̀ „wófw½i Av‡jv‡K Zv‡`i ̄ v̂ ’̄¨ mgm¨v Zz‡j ai‡Z cv‡ib| weavq 
†mev cÖ`vbKvix I †mevMÖwnZv‡`i gv‡S GK ai‡bi AvšÍwiK m¤úK© cwijwÿZ nq| cvkvcvwk 
¯’vbxq Rb‡Mvôxi ¯̂v¯’̈  ms¯‹…wZ Abyhvqx †h ai‡bi Avk¦vm I mngwg©Zv cÖZ¨vkv Kiv nq ZvI 
†mev cÖ`vbKvixiv AvPiY I civg‡k©i gva¨‡g wbwðZ Kivi †Póv K‡ib| G‡ÿ‡Î Zv‡je (35) 
e‡jb, ÒGLv‡b Wv³vi wPwKrmv †`qvi Av‡M Avgv‡`i K_v †evSvi †Póv K‡ib| Gici Ilya I 
civgk© †`b| Avgiv Zv‡`i K_vq fimv cvB, wek¦vm Kwi Ges †gvUvgywU fvj dj cvB|Ó 

wK¬wb‡K cÖ‡ekvwaKvi  

KwgDwbwU wK¬wbK mevi Rb¨ Db¥y³| Z‡e cÖv_wgK †mevi Rb¨ wba©vwiZ n‡jI RwUj †iv‡M 
AvµvšÍ e¨w³ivI GLv‡b †mev wb‡Z Av‡m| GwmwWwU, R¡i, †c‡Ui cxov cÖf…wZ †iv‡Mi Ily‡ai 
Pvwn`v †ewk| G cÖm‡½ gv‡jKv †eMg (40) e‡jb, ÒAvgv‡`i †Kvb mgm¨v n‡j we‡klK‡i R¡i-
Kvwk, cvZjv cvqLvbv n‡j cÖ_‡g KwgDwbwU wK¬wb‡K Avwm| KviY Wv³v‡ii wd w`‡Z nq bv, 
Jla wKb‡Z UvKv jv‡M bv, evoxi Kv‡Q nIqvq cv‡q ‡n‡U Aí-mg‡q wK¬wb‡K G‡m wPwKrmv 
wb‡Z cvwi|Ó mywdqv (34) e‡jb, ÒWv³vi Avgv‡`i GjvKvi I cwiwPZ| `xN©w`b a‡i Avgiv 
GKB MÖv‡g emevm Kwi| wZwb Avgv‡`i cÖwZ‡ewk| Avgiv wK¬wb‡K †M‡j Wv³vi Avgv‡`i fvj 
wPwKrmv †`Iqvi †Póv K‡i| fvj Jlya †`b Ges †mB Jlya †L‡q Avgv‡`i †ivM wbivgq nq|Ó 
GQvov bvix‡`i Rb¨ KwgDwbwU wK¬wb‡Ki †mev mnRjf¨| D`vniY¯îƒc, iæwebv (30) e‡jb, 
ÒAvgv‡`i gZ bvix‡`i memgq `~‡i wM‡q Wv³vi †`Lv‡bv KwVb| evoxi cv‡k G wK¬wbK _vKvq 
wb‡RivB G‡m Wv³vi †`Lv‡Z cvwi|Ó A_©vr RvZxq ¯v̂ ’̄¨bxwZi jÿ¨ I g~jbxwZi ˆewkó¨ GLv‡b 
cÖwZdwjZ nq †hLv‡b RvwZ-ag©-eY©-wj½ wbwe©‡k‡l mevi Rb¨ cÖv_wgK ¯v̂ ’̄¨‡mev wbwð‡Zi Rb¨ 
†K›`ª wn‡m‡e KwgDwbwU wK¬wbK‡K wba©viY Kiv n‡q‡Q| 

†mev cÖ`v‡bi wbqg  

KwgDwbwU wK¬wb‡K g~jZ mKvj 10Uv †_‡K 12Uv ch©šÍ cÖv_wgK ¯^v¯’¨‡mev I civgk© cÖ`vb Kiv 
nq| ZvB Gi c~‡e©B MÖwnZviv mvwie×fv‡e †mev †bIqvi Rb¨ `uvwo‡q hvb| †ivMx‡`i wVKvbv I 
¯v̂ ’̄¨ mgm¨v m¤ú‡K© †iwRóvW© LvZvq wjwce× Kiv nq| GgbwK †Kvb ai‡bi †mev ev Jla 
cÖ`vb Kiv nq ZvI LvZvq wjwce× K‡i ivLv nq| G ai‡bi cÖwµqv g~jZ AvgjvZvwš¿K n‡jI 
Revew`wnZv I `vqe×Zv wbwðZ Kivi Rb¨ †ek Kvh©Ki| G wel‡q GKRb wmGBPwmwc e‡jb, 
ÒJlya †`Iqvi ci †ivMxi bvg, wVKvbv I †iv‡Mi aiY LvZvq wjwce× K‡i ivwL| D×©Zb 
KZ…©cÿ PvB‡j Avgiv GmKj WKz‡g›U Zv‡`i‡K †`LvB| ejv hvq, LvZvq wjwce× K‡i ivLvi 
welqwU Avgv‡`i GK ai‡Yi Revew`wnZv wbwðZ K‡i|Ó A_©vr KwgDwbwU wK¬wb‡Ki Kvh©µ‡g 
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AvgjvZ‡š¿i cÖwZdjb i‡q‡Q| Weber (1978) D‡jøL K‡ib, AvgjvZ‡š¿ wm×všÍmg~n w¯’wZkxj 
Ges avivevwnK| Z‡e KwgDwbwU wK¬wb‡Ki †ÿ‡Î Gi e¨wZµgI †`Lv hvq| G‡ÿ‡Î GKRb 
wmGBPwmwc e‡jb, ÒAvgiv GLb g~jZ ỳB N›Uv ¯v̂¯’̈ ‡mev w`‡q _vwK| mvivw`b Jla †`Iqv 
m¤¢e nq bv| †Kbbv Jl‡ai ¯^íZvi Rb¨ mevi Pvwn`v c~iY Kiv m¤¢e bv|Ó 

†mev MÖwnZv‡`i †mev MÖn‡Yi †ÿ‡Î mšÍwó A‡bKvs‡k †mev cÖ`v‡bi mg‡qi Dci wbf©i K‡i| 
A_©vr †mev cÖ`vbKvixiv †mev MÖwnZv‡`i AwaK mgq a‡i †ivMxi mgm¨v ïb‡j Zviv mšÍó nb| 
wKš‘ AwaK †ivMx I †mev cÖ`vbKvix‡`i †ckv`vwiZ¡ h_vh_fv‡e AbymwiZ bv nIqvq G‡ÿ‡Î 
e¨Zq N‡U| †`Lv hvq mgv‡Ri D”P‡kÖYxi e¨w³iv †mev cÖ`vbKvix‡`i we‡kl g‡bv‡hvM †c‡jI 
mvaviY †kÖYxi evwm›`viv Zv cvq bv| d‡j mg‡qi ¯̂íZv‡K †K›`ª K‡iI †mev ˆelg¨ cwijwÿZ 
nq| cvkvcvwk wK¬wbKmg~n mvaviYZ †mev cÖ`v‡bi Rb¨ ỳB N›Uv †Lvjv _v‡K| GB wba©vwiZ 
mg‡qi evB‡i †ivMx‡`i †mev cÖ`vb Kiv nq bv| d‡j D‡jøwLZ ỳB N›Uvi g‡a¨B †ivMx‡`i †mev 
MÖnY Ki‡Z nq| G‡ÿ‡Î †mev MÖnYKvix iv‡mj (40) e‡jb, ÒwK¬wb‡K gvÎ ỳB N›Uv a‡i †mev 
†`Iqv nq| Gi evB‡i †M‡j Avi †mev cvIqv hvq bv| Avgv‡`i bvbv Kv‡R e¨ Í̄ _vK‡Z nq, 
ZvB me wKQz g¨v‡bR K‡i Avgv‡`i Avm‡Z nq|Ó Ab¨w`‡K †mev wb‡Z Avmv Pv› ỳ (50) e‡jb, 
Òg¨v‡bwRs KwgwUi m`m¨iv wb‡R‡`i B”QvgZ Ilya wb‡q hvq| hv‡`i Jlya †Kbvi mvg_©¨ Av‡Q 
ZvivI Jlya †bq| ivR‰bwZK †bZviv, †g¤̂v‡ii †jvK, Rwg`vZviv cÖ‡qvR‡bi AwZwi³ Jlya 
†bqvi d‡j Avgiv hviv Mixe gvbyl Ilya wKb‡Z cvwi bv Zviv †fvMvwšÍ‡Z cwo|Ó 

†mev MÖwnZv‡`i GKwU D‡jøL‡hvM¨ As‡ki Awf‡hvM n‡jv †mev cÖ`vbKvixiv Zv‡`i cÖwZ hZœkxj 
bv| A_©vr †mev cÖ`vbKvixiv Zv‡`i ¯̂v¯’̈  mgm¨v m¤ú‡K© AvšÍwiKfv‡e g‡bv‡hvM cÖ`vb K‡ib 
bv| ¯’vbxq mvs¯‹…wZK †cÖÿvc‡U †`Lv hvq, Ô‰ah© mnKv‡i †ivMxi K_v †kvbvÕ wPwKrm‡Ki cÖwZ 
†ivMx‡`i GK ai‡Yi Av ’̄v ˆZwi K‡i| G‡ÿ‡Î †`Lv hvq, mgv‡Ri ÿgZvkxj, cwiwPZ ev 
ÁvwZ‡Mvôxiv †mev cÖ`vbKvixi we‡kl g‡bv‡hvM jvf K‡i| cÿvšÍ‡i hviv AcwiwPZ Zviv 
Gai‡Yi g‡bv‡hvM ev †mev †_‡K ewÂZ nb| Maloney (1988) e‡jb, ÔAvšÍwiKZvi AfveÕ- 
evOvwj mgv‡R GKwU AwZcwiwPZ welq| †ckvRxexiv Zv‡`i Kv‡R AvšÍwiK bq weavq †`‡ki 
Dbœqb cÖKímg~n e¨_©Zvq ch©‡ewlZ nq| †mev cÖ`vbKvix‡`i AvšÍwiKZvi cÖm‡½ iwng (45) 
e‡jb,ÒGLvbKvi Wv³vi‡`i hviv cwiwPZ Zv‡`i‡K AvšÍwiKfv‡e wPwKrmv †mev cÖ`vb Kiv nq| 
cÿvšÍ‡i hviv AcwiwPZ Zv‡`i ïaygvÎ Jla cÖ`vb Kiv nq| AvšÍwiKZvi Afv‡e A‡bK mgq 
Avgiv fvj gv‡bi wPwKrmv †mev cÖvwß †_‡K A‡b‡KB ewÂZ nB| wKš‘ G‡ÿ‡Î wKQzB Kivi 
†bB|Ó 

†mev cÖ`vbKvixi AvPiY 

KwgDwbwU wK¬wb‡K mvaviYZ mvwie×fv‡e †mev wb‡Z nq| G‡ÿ‡Î †`Lv hvq hv‡`i mv‡_ †mev 
cÖ`vbKvixi fvj m¤úK© Zviv mvwi bv †g‡bI †mev cvb| G‡ÿ‡Î †mevcÖ`vbKvixi ÁvwZ †Mvôxi 
†KD n‡j we‡kl myweav wb‡q mevi Av‡M †mev wb‡q _v‡Kb Ges KL‡bv KL‡bv cÖ‡qvR‡bi 
AwZwi³ Jla †c‡q hvb| ÁvwZ m¤ú‡K©i myweav cÖvwß cÖm‡½ eveyj (42) e‡jb, ÒGLvbKvi 
Wv³vi‡`i mv‡_ hv‡`i fvj m¤úK© A_ev hviv Zv‡`i AvZ¥xq Zviv †ewk ¸iæZ¡ †c‡q _v‡Kb| 
Zv‡`i‡K cÖ‡qvR‡bi AwZwi³ JlaI †`qv nq| GRb¨ †jv‡Kiv e‡j hv‡`i cwiwPwZ Av‡Q, 
AvZ¥xq Av‡Q Zv‡`i Rb¨ miKvix myweav| hv‡`i †KD †bB Zv‡`i myweav ïay bvggvÎ|Ó  
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M‡elYvaxb wK¬wb‡K †`Lv hvq, mgv‡R hviv ÿgZvkxj Zviv †mev cvIqvi †ÿ‡Î we‡kl myweav 
jvf K‡i| G‡ÿ‡Î Zv‡`i‡K jvB‡b ùvwo‡q wPwKrmv †mev wb‡Z nq bv| GgbwK 
†mevcÖ`vbKvixiv Zv‡`i AvšÍwiKfv‡e †mev cÖ`vb K‡i _v‡Kb| G cÖm‡½ Z_¨`vZv gxiv (35) 
e‡jb, Òhv‡`i ÿgZv Av‡Q Zviv jvB‡b ùvovq bv A_ev ‡`wi‡Z G‡m ª̀æZ †mev wb‡q hvq| 
A_P Zv‡`i Av‡M G‡mI Avgv‡`i A‡cÿv Ki‡Z nq| Avevi hLb Jla Kg _v‡K ZLb Zviv 
me Jla wb‡q P‡j hvq| Avi Avgiv Jla wb‡Z cvwi bv| ÿgZvi †Rv‡i Zviv meB Ki‡Z 
cv‡i|Ó  Aek¨ G wel‡q wmGBPwmwc e‡jb,Ò wewfbœ Kvi‡Y ÿgZvkvjx‡`i Ab¨‡`i †_‡K ª̀æZ 

†mev cÖ`vb Kwi| Zv bvn‡j bvbvai‡bi mgm¨v n‡Z cv‡i|Ó A_©vr cÖvwZôvwbK wbqg h_vh_fv‡e 
AbymiY Kiv Ges mKj MÖwnZv‡`i cÖwZ mgfv‡e AvPiY Kiv †mev cÖ`vbKvix‡`i c‡ÿ A‡bK 
mgq m¤¢e nq bv|  

GQvov †mev cÖ`vbKvixi AvPiY †mev MÖwnZvi wkÿvMZ †hvM¨Zv I †ckvi Av‡jv‡KI wfbœ n‡Z 
cv‡i, †hgb- mgv‡Ri D”P wkwÿZ ev m‡PZb e¨w³iv wPwKrmv cvIqvi †ÿ‡Î mvaviY †ivMx‡`i 
Zzjbvq AwaK hZœ I myweav †c‡q _v‡Kb| G‡ÿ‡Î wkÿvMZ †hvM¨Zv GK ai‡bi mvs¯‹…wZK cyuwR 
wn‡m‡e KvR K‡i hv Zv‡`i‡K Ab¨‡`i Zzjbvq mgv‡Ri wewfbœ †mevLv‡Z fv‡jv †mev cvIqvi 
wbðqZv cÖ`vb K‡i| GB cÖvwß‡K ey‡ ©̀v mvs¯‹…wZK cuywRi Ab¨Zg ̧ iæZ¡c~Y© Dcv`vb wn‡m‡e mbv³ 
K‡i‡Qb| wK¬wb‡K †`Lv hvq, D”PwkwÿZ e¨w³iv †mevcÖ`vbKvix‡`i we‡kl g‡bv‡hvM m„wó Ki‡Z 
mÿg nb| djkÖæwZ‡Z Zviv wPwKrmv †mev cÖvwßi †ÿ‡Î Ab¨‡`i †P‡q myweav †c‡q _v‡Kb| 
wkÿvi myweav m¤ú‡K© †mevMÖwnZv wgjb (37) e‡jb,Òmgv‡Ri mKj †ÿ‡ÎB wkwÿZ e¨w³iv 
we‡kl m¤§vb, gh©v`v ev my‡hvM †c‡q _v‡Kb| KwgDwbwU wK¬wb‡K †mev wb‡Z Avmv e¨w³‡`i †ÿ‡Î 
†`Lv hvq, hviv wkwÿZ Zv‡`i‡K wK¬wb‡Ki †mevcÖ`vbKvixiv Ab¨ †mevMÖwnZv‡`i Zzjbvq †ewk 
¸iæZ¡ w`‡q _v‡Kb| wK¬wb‡K cÖ‡ek Kivi ci ciB Zviv †mev †c‡q hvb| †mevcÖ`vbKvixiv †ewk 
mgq wb‡q Zv‡`i‡K †mev †`b Ges hveZxq Jla cÖ`vb K‡i _v‡Kb|Ó  

wK¬wb‡K †mev MÖnYKvix‡`i GKUv eo AskB bvix| cyiæl †mev MÖwnZvi msL¨v Zzjbvg~jK A‡bK 
Kg| Z‡e †mev †bqvi Rb¨ bvix‡`i mvwie×fv‡e A‡cÿv Ki‡Z n‡jI cyiæl‡`i jvB‡b ùvov‡Z 
nq bv| G cÖm‡½ †iv‡Kqv (23) e‡jb, Òcyiæ‡liv jvB‡b bv ùvwo‡qB Jla †c‡q _v‡Kb| Avi 

bvix‡`i †ÿ‡Î jvB‡b ùvwo‡q wbqg †g‡b Z‡eB wPwKrmv †mev †c‡Z nq|ÕÕ Shah (2020) Gi 
g‡Z, †RÛvi ˆelg¨ KwgDwbwU wK¬wb‡K ¯úó jÿYxq| cyiæ‡li mg‡qi g~‡j¨i Zzjbvq bvixi 
A‡cÿvaxb mgq‡K Kg ¸iæZ¡ †`Iqv nq| A_©vr mvgvwRK m¤úK© I cÖwZôv‡b bvixi Zzjbvq 
cyiæ‡li AwaK gh©v`v cwijwÿZ nq (Sultana, 2011)| ejv hvq, KwgDwbwU wK¬wb‡Ki 
†mevMÖn‡Yi †ÿ‡Î mvgvwRK I mvs¯‹…wZK cuywR ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| Dfq ai‡bi cuywR 
hv‡`i †ewk Zviv ZZ‡ewk myweav †c‡q _v‡Kb| djkÖæwZ‡Z hviv wcwQ‡q Av‡Qb Zviv gvb m¤§Z 
wPwKrmv †mev †_‡K ewÂZ nb| cÖvß djvdj Abyhvqx Mixe, cÖvwšÍK I wcwQ‡q cov Rb‡Mvôxi 
mvgvwRK I mvs¯‹…wZK cuywR bv _vKvq gvbm¤§Z †mev cvIqvi †ÿ‡Î wcwQ‡q co‡Q| ZvB 
KwgDwbwU wK¬wbKmg~‡n evsjv‡`‡ki mvgvwRK ¯Íi web¨v‡mi wPÎ ¯úó cÖwZdwjZ nq|  
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†ivMxi †MvcbxqZv iÿv 

Wv³v‡ii Kv‡Q wb‡Ri Amy¯’Zvi eY©bv ev cÖv_wgKfv‡e cixÿvi Rb¨ wbivc` I †MvcbxqZv iÿv 
Riæwi| Z‡e KwgDwbwU wK¬wb‡K †`Lv hvq GKB mv‡_ GKvwaK †ivMx (we‡kl K‡i bvix †ivMx) 
Wv³v‡ii mvg‡b Ae¯’vb K‡ib| d‡j A‡bK mgqB †ivMx Zvi †iv‡Mi me K_v ej‡Z ¯v̂”Q›`¨ 
†eva K‡ib bv, †hgb- iæwebv (30) e‡jb, ÒWv³v‡ii mvg‡b GKRb †ivMx _vKv Ae¯’vq 
Av‡iKRb bvix †ivMx‡K Kj Kiv nq| wb‡Ri †Mvcb †iv‡Mi K_v wK mevi mvg‡b ejv m¤¢e?|Ó 
Zaman (2006) Gi g‡Z, AwZwi³ †ivMxi Pv‡c cvewjK wK¬wb‡K †ivMxi †Kvb †MvcbxqZv 
_v‡K bv| ZvB †ivMxiv wK¬wb‡Ki †eW‡K ÔKvivMviÕ wn‡m‡e we‡ePbv K‡i|    

†idv‡ij wm‡÷g 

KwgDwbwU wK¬wb‡Ki D‡Ïk¨ n‡jv cÖv_wgK ¯v̂ ’̄¨‡mev cÖ`vb Kiv| ZvB cÖv_wgK wPwKrmvi †P‡q 
AwaK †mevi cÖ‡qvRb n‡j †mev cÖ`vbKvixiv wbqgvbyhvqx Dc‡Rjv ¯v̂ ’̄¨ Kg‡cø‡· ev †Rjv 
m`i nvmcvZv‡j †ivMx‡K †idvi K‡i w`‡eb| Z‡e ev Í̄‡e Gi wfbœZv †`Lv hvq| mwMiv (42) 
e‡jb, ÒA‡bKw`b a‡iB cÖwZw`b weKv‡j R¡i Av‡m Ges KvwkI nq| Wv³v‡ii Kv‡Q Avm‡j 
Ilya †`q wKš‘ my¯’ nB bv| Avevi Dc‡Rjv ev m`i nvmcvZv‡j wPwKrmv †bqvi Rb¨ †Kvb w ø̄cI 
wj‡L †`q bv| A‡bK ejvi ci †gwW‡Kj nvmcvZv‡j hvIqvi Rb¨ GKwU w¯øc (†idv‡ij †jUvi) 
w`‡q‡Q|Ó Paul (1999) Gi g‡Z, †mevi gvb `ye©j n‡j mvaviYZ G ai‡bi wfbœZv †`Lv hvq| 
A_©vr †mevi gvb m¤ú‡K© MÖwnZvi aviYv D³ wK¬wb‡K †mevi ai‡bi Dci wbf©i K‡i|  

¯’vbxq ¯̂v¯’̈  ms¯‹…wZ I PP©v 

KwgDwbwU wK¬wbK g~jZ G¨v‡jvc¨vw_K wPwKrmv wfwËK Ávb Øviv KvVv‡gvwqZ| Z‡e ev Í̄‡e ¯’vbxq 
¯v̂ ’̄¨ ms¯‹…wZi cÖfve ¯v̂ ’̄¨‡mev cÖ`v‡bi †ÿ‡Î cwijwÿZ nq| A_©vr G mKj wK¬wb‡K AvaywbK 
I ¯’vbxq Dfq ¯v̂¯’̈  ms¯‹…wZi cÖfve jÿ Kiv hvq| D‡jøL¨ †mev cÖ`vbKvix I MÖwnZv Df‡qB 
GKB GjvKvi, GKB ms¯‹…wZi| djkÖæwZ‡Z ¯̂v¯’̈ ‡ÿ‡Î Zv‡`i †evSvcovI GKB ai‡bi| G 
wel‡q iwngv (50) e‡jb, Òkn‡ii eo Wv³v‡ii K_v A‡bK mgq eywS bv| Zv‡`i Kv‡Q †ewk 
K_v wR‡Ám Ki‡ZI fq cvB| Zv‡`i mgqI Kg| wKš‘ GLv‡b †h Wv³vi Av‡Q †m Avgv‡`i 
GjvKvi gvbyl| Zvi mv‡_ †Lvjv‡gjv K_v ejv hvq|Ó 

GQvov †ivM wbY©q I †mevcÖ`v‡bi †ÿ‡Î ’̄vbxq ixwZbxwZ I wek¦vm‡K ¸iæZ¡ †`Iqv nq| 
D`vniY¯îƒc ejv hvq, Mf©eZx bvix‡`i wfUvwgb Pvwn`v c~i‡Y jvD/Kzgov cvZv fvZ ivbœvi mv‡_ 
wm× K‡i LvIqv (GKB mv‡_ Avjv`vfv‡e kvK ivbœvi mgq I DcKiY mvkÖqx Kiv), ¯’vbxq 
ÿgZv KvVv‡gvi †cÖÿvc‡U cÖfvekvjx‡`i we‡kl gh©v`vq †mev †`qv, mvgvwRK µgweb¨vm 
Abyhvqx wKQz †ÿ‡Î n‡jI †mev cÖ`vb Kiv Ges mvgvwRK m¤ú‡K©i †cÖÿvc‡U ÁvwZm¤ú‡K© ̧ iæZ¡ 
†`qv BZ¨vw` g~jZ ¯’vbxq ev Í̄eZvi cÖwZdjb wn‡m‡e we‡ePbv Kiv hvq|  
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3. djvdj 

KvVv‡gv I †mev cÖ`v‡bi cÖwµqv g~jZ †mev MÖwnZv‡`i †mev m¤ú‡K© aviYv I mš‘wó wba©viY 
K‡i| wK¬wb‡Ki g~j D‡Ïk¨ cÖv_wgK ¯v̂¯’¨‡mev I ¯^v ’̄¨wkÿv wbwðZ Kiv n‡jI Zv cy‡ivcywi 
AR©b Kiv m¤¢e nqwb| G‡ÿ‡Î †mev MÖwnZv‡`i g‡a¨ wgkª AwfÁZv †`Lv hvq| KvVv‡gv wb‡q 
Lye †ewk Amyš‘wó bv _vK‡jI †mev cÖ`v‡bi †ÿ‡Î we‡kl K‡i Ilya cÖ`vb, †mev cvIqvi wbðqZv 
BZ¨vw` †ÿ‡Î mš‘wói NvUwZ †`Lv hvq| †hgb- jwZdv (27) e‡jb, ÒGLv‡b me mgq Avwm bv, 
KviY me †iv‡Mi Ilya cvIqv hvq bv, nv‡Z UvKv _vK‡j GjvKvi dv‡g©mx‡Z hvB, ILv‡b 
dvg©vwm÷ civgk© †`q, me ai‡Yi IlyaI cvIqv hvq| GLv‡b mKvj 10 †_‡K 12 Uv ch©šÍ 
†ivMx †`‡L, ZLb evox‡Z Avgv‡`i KvR _v‡K| Avevi G Aí mg‡q A‡bK fxo _v‡K, ZvB 
GLv‡b Avm‡j evox‡Z wd‡i wM‡q wba©vwiZ KvR †kl Ki‡Z cvwi bv|Ó Ab¨w`‡K KwgDwbwU 
wK¬wbK wb‡q †mev MÖwnZv‡`i g‡a¨ mš‘wóI KvR K‡i, †hgb- Av½yi evjv (55) e‡jb, ÒAvwg 
Av‡M kn‡ii eo †gwW‡K‡j †hZvg| Z‡e †mLv‡b †M‡j wUwKU KvU‡Z nq, jvB‡b `vov‡Z nq, 
A‡bK mgq e¨q nq, hvIqv-Avmvi LiP jv‡M, ZvB evoxi Kv‡Q G wK¬wb‡KB Avwm| GLv‡b 
Avm‡j Ilya †bqv QvovI A‡b‡Ki mv‡_ †`Lv nq GUvI fv‡jv jv‡M|Ó KwgDwbwU wK¬wbK wb‡q 
†mev MÖnxZv‡`i cÖZ¨vkvI †`Lv hvq| †hgb- we›`yevjv (42) e‡jb,  

 Avcwb (M‡elK) miKvi‡K e‡j w`‡eb †hb GLv‡b eo eo †ivM †hgb Wvq‡ewUKm, 
eøvW-†cÖkv‡ii  IlyaI †`q| KviY Avgv‡`i gZ Mixe gvby‡li Gme †iv‡Mi Ilya wK‡b 
LvIqvi mvg_© †bB| GQvov cixÿv-wbixÿvi †h me †gwkb Av‡Q ZvI bó _v‡K 
†ewkifvM mgq| G¸‡jv ª̀æZ wVK Ki‡j fvj  nq| Avi GLv‡b eo †gwW‡K‡ji gZ 
fvj Wv³vi PvB|  

Z‡e †mev cÖ`vbKvix‡`i g‡Z, †mev MÖwnZviv A‡bK mgq wb‡RivB bvbvai‡bi Jla Pvb| G 
welqwU wb‡¤œv³ K‡_vcK_‡b Zz‡j aiv n‡jv- 

wmGBPwmwc: wK mgm¨v? 

†ivMx: ev”Pvi R¡i| [Wv³vi Ilya w`‡jb] | Wv³vi mv‡ne Avgvi Rb¨I K¨vjwmqvg Avi Avqi‡bi 
ewo †`b KqUv| 

wmGBPwmwc: †Kb? wK mgm¨v Avcbvi?  

†ivMx: Avgvi nvUz‡Z e¨v_v| 

wmGBPwmwc: Av”Qv, GB †bb K¨vjwmqv‡gi U¨ve‡jU| 

†ivMx: Avqi‡bi ewoI †`b 1 cvZv| 

wmGBPwmwc: †h Ilya w`‡qwQ IUv‡ZB KvR n‡e| AvR‡K Avi jvM‡e bv| 

†ivMx: bv fvB GK cvZv Avqib †`b| mn‡R Avi Avmv n‡e bv, evox‡Z A‡bK KvR|  

Dc‡iv³ K‡_vcK_‡b †`Lv hvq, mvaviYZ †ivMxiv †ewk msL¨K Ilya †c‡jB mš‘ó nq| G‡ÿ‡Î 
†mev cÖ`vbKvixiv gRyZ _vKv mv‡c‡ÿ AwaKnv‡i Ilya cÖ`vb K‡i _v‡Kb, hv Rb¯̂v‡¯’̈ i Rb¨ 
wbtm‡›`‡n ÿwZKi| Z‡e mxgve×Zv _vK‡jI MÖvgxY cÖvwšÍK I wcwQ‡q cov Rb‡Mvôxi cÖv_wgK 
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¯v̂ ’̄¨‡mev cÖ`v‡bi †ÿ‡Î KwgDwbwU wK¬wbK GK bZzb Øvi D‡b¥vPb K‡i‡Q| G‡ÿ‡Î gvbm¤§Z 
¯v̂ ’̄¨‡mev wbwðZ Kivi j‡ÿ¨ miKvi, Dbœqb mn‡hvMx cÖwZôvb, KwgDwbwU MÖæc I mv‡cvU© 
MÖæcmn mswkøó A‡b‡KB KvR Ki‡Qb| MÖvgxY Rb‡Mvwôi Av_©-mvgvwRK †cÖÿvcU, †hgb- †ckv, 
gvwmK Avq Ges G mKj wK¬wb‡K †mevcÖ`v‡bi wbqg I PP©vq ¯’vbxq I MÖvgxY ¯^v¯’̈  ms¯‹…wZi 
g~j¨vqb †mev MÖwnZv‡`i mš‘wói gvÎv Av‡iv GKavc evwo‡q w`‡q‡Q|  

chv©‡jvPbv 

KwgDwbwU wK¬wb‡Ki g~j D‡Ïk¨ n‡”Q cÖvwšÍK I Ae‡nwjZ Rb‡Mvôxi cÖv_wgK ¯v̂ ’̄¨‡mev I 
¯v̂ ’̄¨wkÿv wbwðZ Kiv| miKvi I ¯’vbxq Rbmvavi‡Yi †hŠ_ AskMÖn‡Y KwgDwbwU wK¬wb‡Ki 
Kvh©µg cwiPvwjZ nq| Z‡e †mev cÖ`vbKvixi †h ai‡bi Ôwe‡klvwqZ †hvM¨ZvÕ (Hummel, 

2008) _vKv `iKvi Zvi NvUwZ cwijwÿZ nq| KwgDwbwU wK¬wbK cwiPvjbvi Rb¨ mgv‡Ri 
cÖwZwbwaZ¡kxj Ask †_‡K b~¨bZg PviRb bvix m`m¨mn 13 †_‡K 17 m`‡m¨i KwgDwbwU MÖæc 
(wmwR) MVb Kiv nq| KwgDwbwU MÖæc I KwgDwbwU mv‡cvU© MÖæ‡ci gva¨‡g GmKj wK¬wbK 
cwiPvwjZ hv ÔRbm¤ú„³ZvÕ wbwðZKi‡Y AZ¨šÍ ¸iæZ¡c~Y© (Chu, 2016)| †mev cvIqvi 
wbðqZv †mevi gvb wba©vi‡Y ¸iæZ¡c~Y© f‚wgKv iv‡L| KwgDwbwU wK¬wb‡K wbw ©̀ó mg‡q †mev cÖ`vb 
Kiv nq| Z‡e †mev cÖ`vbKvixi Abycw¯’wZi Kvi‡b gv‡S gv‡S †mev cÖ`v‡b e¨vNvZ N‡U| 
Chaudhury and Hammer (2004) Gi g‡Z, MÖvgxY ¯v̂ ’̄¨‡K‡›`ª †mev cÖ`vbKvixi Abycw¯’wZi 
nvi 74 fvM| Hasan (2011) Ges Shah (2020) Zv‡`i M‡elYvqI cÖvq GKB ai‡bi djvdj 
†c‡q‡Qb| GQvov ch©vß Ilya I cÖ‡qvRbxq miÄv‡gi Zzjbvq †mev MÖwnZvi msL¨v e„w× cvIqvq 
mevi Pvwn`v c~iY Kiv m¤¢e nq bv| A‡bK †ÿ‡Î Mixe I cÖvwšÍK †ivMxiv AZ¨vek¨K Jlya 
cÖvwß †_‡K ewÂZ nq| GgbwK G‡ÿ‡Î †mev cÖ`vbKvix‡`i AbvKvw•LZ cwiw¯’wZi m¤§yLxbI 
n‡Z nq| G cÖm‡½  Hossain (2010: 921-922) e‡jb, “Most public services are under-

resourced in Bangladesh, and it is frontline officials who face the demands of those 

whom the service has not reached. Tactics for coping with resource constraints are deeply 

ingrained in frontline public service delivery.”| GKBfv‡e Anderson (2004) Zuvi 
M‡elYvq †`wL‡q‡Qb, m¤ú‡`i AcÖZzjZv, †ckvMZ RwUjZv, my‡hvM-myweavi Afve Ges ¯’vbxq 
mvgvwRK I mvs¯‹…wZK Dcv`vb †mev cÖ`vbKvix‡`i †mev MÖwnZv‡`i mv‡_ wewfbœ fv‡e AvPiY 
Ki‡Z eva¨ K‡i| G †cÖwÿ‡Z †h †Kvb ¯v̂ ’̄¨‡mev †K‡›`ª b„weÁvbxiv mvgvwRK I mvs¯‹…wZK 
Dcv`v‡bi mv‡_ ¯̂v¯’̈ ‡mevi m¤úK© wbLyuZfv‡e Zz‡j Avb‡Z cv‡i|  

KwgDwbwU wK¬wbK mevi Rb¨ Db¥y³| A_©vr RvwZ-ag©-eY©-wj½ wbwe©‡k‡l mevi Rb¨ cÖv_wgK 
¯v̂ ’̄¨‡mev wbwð‡Z KwgDwbwU wK¬wbK AMÖYx f‚wgKv cvjb Ki‡Q| Z‡e e„× I bvix‡`i Rb¨ 
KwgDwbwU wK¬wb‡Ki †mev mnRjf¨ KviY evwoi KvQvKvwQ Aew¯’Z nIqvq Zviv Lye mn‡R 
wb‡Riv G‡m wb‡R‡`i †mev wb‡Z cv‡i| Z‡e KwgDwbwU wK¬wb‡Ki Kvh©µ‡g AvgjvZ‡š¿i 
cÖwZdjb i‡q‡Q| KviY †ivMx‡`i wVKvbv I †ivM m¤ú‡K© †iwRóvW© LvZvq wjwce× Kiv nq| 
cvkvcvwk †Kvb ai‡bi †mev ev Jla cÖ`vb Kiv nq ZvI LvZvq wjwce× K‡i ivLv nq| †hUv 
g~jZ AvgjvZvwš¿K cÖwµqv n‡jI Revew`wnZv I `vqe×Zv wbwðZ Kivi †ÿ‡Î †ek Kvh©Ki| 
Gupta (2012) Gi g‡Z, LvZvq ¯v̂ ’̄¨‡mev msµvšÍ mvgwMÖK welq wjwce× Kiv AvgjvZ‡š¿i 
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GKwU ¸iæZ¡c~Y© ˆewkó¨, hvi gva¨‡g GKRb Avgjv ¯v̂ ’̄¨‡mev MÖwnZv‡`i Dci ÿgZvi PP©v 
K‡i| Z‡e KwgDwbwU wK¬wb‡Ki †cÖÿvc‡U †`Lv hvq, †mev cÖ`v‡bi †ÿ‡Î AvgjvZ‡š¿i AvaywbK 
ˆewkó¨ I eZ©gvb mgv‡Ri HwZ‡n¨i mgš̂‡q GK ai‡bi bZzb PP©v M‡o D‡V‡Q| GB PP©v wb‡ ©̀k 
K‡i †h AvgjvZš¿ wbw`©ó bq eis ¯’vbxq I AvaywbKZvi mgš‡̂q M‡o I‡V (Jamil, 2002)| 
ZvB ¯’vbxq ¯v̂¯’̈ ‡K‡›`ªi AvgjvZš¿ eyS‡Z n‡j mvgvwRK-mvs¯‹…wZK †cÖÿvcU, AvšÍte¨w³K 
m¤úK© Ges †mev MÖnYKvix‡`i mvgvwRK †hvMv‡hvM we‡ePbvq wb‡Z n‡e| GQvov †mev cÖ`vb I 
e¨e¯’vcbvi †ÿ‡Î ¯’vbxq cÖ_v, wek¦vm, mgv‡Ri ixwZbxwZ I ev¯ÍeZvi cÖfve cwijwÿZ nq| 
Finklar (2004) Zuvi M‡elYvq †`wL‡q‡Qb G¨v‡jvc¨vw_K †gwWwmb †gw·Kvb mgv‡Ri 
†cÖÿvc‡U †jvKvwqZ n‡q‡Q| A_©vr †mLvbKvi wPwKrm‡Kiv †jvKR wPwKrmv e¨e¯’v I 
G¨v‡jvc¨vw_K wPwKrmvi mgš̂‡q ¯’vbxq AvaywbK nvmcvZv‡j wPwKrmv cÖ`vb K‡ib| G‡ÿ‡Î g~j 
KviY n‡”Q Pvwn`vi Zzjbvq G¨v‡jvc¨vw_K wPwKrmv miÄv‡gi NvUwZ| wPwKrmv b„weÁvbx Zaman 

(2005) Gi g‡Z, evsjv‡`‡ki wPwKrm‡Kiv cÖ‡qvRbxq Jla, wPwKrmv miÄvgvw` bv cvIqvi 
Kvi‡Y ̄ ’vbxqfv‡e mnRjf¨ wewfbœ miÄvg I c×wZ e¨envi K‡i †ivMx‡`i ̄ v̂ ’̄¨‡mev cÖ`vb K‡i 
_v‡Kb|  

M‡elYvaxb wK¬wb‡Ki †mev MÖwnZv‡`i GKwU As‡ki AwfgZ n‡jv †mev cÖ`vbKvixiv Zv‡`i cÖwZ 
hZœkxj bq| wKš‘ Zv‡`i cwiwPZ ev ÁvwZ‡Mvôx‡`i cÖwZ we‡kl g‡bv‡hvM †`b Ges Zviv mevi 
Av‡M †mev †c‡q _v‡Kb| KL‡bv KL‡bv cÖ‡qvR‡bi AwZwi³ JlaI †c‡q _v‡Kb| A_©vr 
ÁvwZm¤úK© mgvb wPwKrmv‡mev cÖ`v‡bi Ab¨Zg AšÍivq| ejv †h‡Z cv‡i GmKj KwgDwbwU 
wK¬wb‡K ÁvwZ m¤úK© wKQz e¨w³i Rb¨ AbyK‚j cwi‡ek m„wó Ki‡jI A‡b‡Ki Rb¨ ‰elg¨ m„wó 
Ki‡Q| evsjv‡`‡ki mgv‡R G ai‡bi PP©v GK mvgvwRK ev Í̄eZv| †Kbbv cwiwPZ e¨w³iv G‡K 
Ac‡ii Ae ’̄vb †_‡K mn‡hvwMZv Ki‡e GUvB cÖZ¨vwkZ| Gi e¨wZµg n‡j f½Kvix e¨w³ Zvi 
ÁvwZ‡Mvôxi Kv‡Q Ôfvj bqÕ; Ô†`k‡K fvjev‡m bvÕ; Ôwb‡Ri †jv‡Ki cÖwZ fvjevmvi AfveÕ Ges 
Ô¯̂v_©ciÕ wn‡m‡e we‡ewPZ nq (Maloney, 1988)| GQvov Novak (1994) e‡jb, evsjv‡`kx 
mgv‡R ÁvwZm¤ú‡K©i ̧ iæZ¡ Acwimxg| †Kbbv GKRb e¨w³ mgv‡Ri mvg‡bi w`‡K hLb GwM‡q 
hvq ZLb cÖwZ av‡c cwiwPwZ ev ÁvwZ m¤úK© we‡klfv‡e Kv‡R jv‡M|  

GQvov ÿgZvkxj I D”PwkwÿZ e¨w³iv †mev cvIqvi †ÿ‡Î we‡kl myweav jvf K‡i| †`Lv hvq, 
†mev cÖ`vbKvix I †mev MÖnYKvix‡`i g‡a¨ †mev cÖ`v‡bi gvb A‡bK mgq ÿgZvi Dci wbf©i 
K‡i| ejv †h‡Z cv‡i †mev MÖwnZviv mvgvwRK Ae¯’vi Dci wfwË K‡i `yB fv‡M wef³, h_v- 
mvaviY Rb‡Mvôx hviv mvaviYZ ÔMixeÕ (g~jZ Mixe I myweavewÂZ) wn‡m‡e cwiwPZ| cÿvšÍ‡i 
gh©v`v m¤úbœ Rb‡Mvôx hviv Ôf`ª‡jvKÕ (abx, m¤§vbxq, gnr e¨w³) bv‡g cwiwPZ (Zaman, 

2005)| Kotalova (1996) e‡jb, evsjv‡`‡ki mgv‡R mvgvwRK µgweb¨v‡mi Mfxi cÖfve 
cwijwÿZ nq| Gi Dci wfwË K‡i mgv‡R emevmiZ e¨w³iv bvbvfv‡e wef³ hv Zv‡`i wewfbœ 
miKvwi my‡hvM-myweav cvIqvi †ÿ‡ÎI ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| ZvB KwgDwbwU wK¬wb‡Ki 
†mev MÖnxZv‡`i g‡a¨ †mevi gvb wb‡q wgkª AwfÁZv cwijwÿZ nq| wK¬wb‡Ki †mevi ¸YMZ 
gvb wb‡q †mevMÖnxZv‡`i g‡a¨ gZv‰bK¨ I wKQz mxgve×Zv _vK‡jI MÖvgxY cÖvwšÍK I wcwQ‡q 
cov Rb‡Mvôxi cÖv_wgK ¯^v¯’̈ ‡mev cÖ`v‡bi †ÿ‡Î KwgDwbwU wK¬wbK BwZevPK f‚wgKv ivL‡Q|     
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Dcmsnvi 

¯v̂ ’̄¨ I ¯v̂¯’̈ ‡mev‡K mvsweavwbK AwaKvi wn‡m‡e we‡ePbvq wb‡q evsjv‡`k miKvi bvbvwea 
c`‡ÿc MÖnY K‡i‡Q| Gi avivevwnKZvq †`‡ki cÖvwšÍK Rb‡Mvôxi cÖv_wgK ¯v̂ ’̄¨‡mev wbwðZ 
Kivi j‡ÿ¨ KwgDwbwU wK¬wbK ¯’vcb Kiv nq| G mKj wK¬wb‡K cÖvwšÍK RbMY A‡bKvs‡k 
cÖv_wgK ¯v̂ ’̄¨‡mev MÖnY Ki‡Z cv‡ib| Z‡e †mevi ¸YMZ gvb we‡køl‡Y †`Lv hvq, mvgvwRK I 
mvs¯‹…wZK cuywRi AwaKvix e¨w³iv †mev cÖvwßi †ÿ‡Î we‡kl myweav jvf K‡i| cÿvšÍ‡i, hviv 
GB cuywRi AwaKvix bq Zviv gvbm¤§Z †mev †_‡K ewÂZ nq| ejv †h‡Z cv‡i e„nËi mgv‡Ri 
¯Íiweb¨vm I AmgZv GB wK¬wbKmg~‡ni †mevqI cwijwÿZ nq| d‡j mgv‡Ri µgweb¨v‡m 
hv‡`i Ae¯’v wb‡Pi w`‡K Zviv mgv‡Ri Ab¨vb¨ ¯Í‡ii b¨vq GLv‡bI ˆel‡g¨i wkKvi n‡”Q| 
A_P G mKj wK¬wb‡Ki Ab¨Zg D‡Ïk¨ n‡”Q cÖvwšÍK Rb‡Mvôxi mevi Rb¨ cÖv_wgK ¯v̂ ’̄¨‡mev 
wbwðZ Kiv| ejv †h‡Z cv‡i e„nËi mgv‡Ri wewfbœ Rb‡Mvôxi †h Amg Ae¯’vb I my‡hvM myweav 
ZviB cÖwZdjb n‡”Q KwgDwbwU wK¬wbK| GLv‡b ÁvwZm¤úK©, e¨w³MZ m¤úK©, ÿgZvi m¤úK©, 
wkÿvMZ †hvM¨Zv BZ¨vw` GKRb e¨w³i †ÿ‡Î ¸YMZ ¯v̂ ’̄¨‡mev cÖvwß‡Z Ab¨Zg wbqvgK 
wn‡m‡e KvR K‡i| ZvB ejv hvq, cÖv_wgK ¯^v¯’̈ ‡mev cÖ`vbKvix †K›`ª wn‡m‡e G mKj cÖwZôvb 
AMÖYx f‚wgKv ivL‡jI mvgvwRK AmgZv wbweoKi‡YI f‚wgKv ivL‡Q| Z‡e bvbvwea mxgve×Zv 
_vKv m‡Ë¡I KwgDwbwU wK¬wb‡Ki cÖf‚Z m¤¢vebv we`¨gvb| GwU MÖvgxY `wi`ª, Ae‡nwjZ, 
myweavewÂZ Ges bvix‡`i ¯v̂ ’̄¨‡mev MÖn‡Yi Ab¨Zg fimvi RvqMv| †Wvbv‡ewWqvb g‡W‡ji 
Av‡jv‡K †`Lv hvq, wK¬wb‡Ki KvVv‡gvMZ wel‡q †mev MÖnYKvix‡`i gv‡S mš‘wó _vK‡jI †mev 
cÖ`v‡bi cÖwµqv wb‡q Zv‡`i g‡a¨ wKQzUv Amš‘wó cwijwÿZ nq, hv Zviv e„nËi ms¯‹…wZi 
Awe‡”Q`¨ Ask wn‡m‡e g‡b K‡i| ejv †h‡Z cv‡i ¯’vbxq mgvR e¨e¯’v I ms¯‹…wZi cÖwZdjb 
KwgDwbwU wK¬wb‡Ki †mevi g‡a¨ cwijwÿZ nq| 
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